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VIEW CAMPAIGNS

In the App Launcher, begin typing Campaigns, then select Campaigns.

& Home | Salesforce ® o+ - g X
- c 2% flow-innovation-8112--ga.sandboxlightning.force.com/lightning/page/home aQa ® w [ ) = e :
B W) ParentConnect/Pa.. M Gmail WA Unanet Attain Partners Shar... & BD ClientFiles - Go... 4 AtainSF [ Lucid A Riverside Confluence ([ terBox @ Adobe Acrobat

Sandbas: QA | Log out

LUX Mo TRy

ux Home Constituents »  Ovganizations - Sessions Opportunities Reports Cases v  Addresses v ra

App Launcher

I[ Q (ampaug'{

Apps

No results

My Recent Records My Tasks and Cases My Dashboard

Recent Records (10)

E Scotty Highlander m JB_2025_Highlander Scholarship Proposal Scotty & Heidi Highlander Household ﬂ Medium
Donor ID 00940386 Account Name  Scotty & Heidi Highlander Household Primary Constit... Scotty Highlander Completed
Account Name  Scotty & Heidi Highlander Household Planned Date  7/268/2025 Lifetime Cash  §3024.22 Case Number 00001149

Amaunt $50.00 Lifetime Fundr... $15024.22
Stage Funded ) 302422
Jennifer Best Opr ... bennifer Best - $1502422
L £1,000.00
update giving capacity 52507240480 B3 oosase 7]
Pricrity Medium Session Type Various Dessgnation N..  Agncultural Operations ignat ... Baseball- Golf Tournament
Submitted Session Operat... Jennifer Best
Case Number 00001148 Session Compl,
Gift / Pledge P, $0.00
Pledge Amount  $0.00
00608R GNODD0945

Designation N... Career Center Account Name

Planned Date 9232025
Amount §1,000.00
Stage Funded
Opportunity O...  Jennifer Best

No bookmarks? You're missing out!

Bookmark useful posts, and this will become a handy reference for you




VIEW CAMPAIGNS

Change the list view to All Campaigns, then select the campaign you wish to view by clicking its hyperlinked campaign name. You may also search for
campaigns by name in the global search bar.

& AllCampaigns | Campaigns | S0 X + = =] x

€ 9 @ % flow-innovation-8112--qa.sandboxlightning.force.com/lightning/o/Campaign/list?filterName=UCR_All Campaigns Q @ o e O = $, 9

28 @ ParentConnect/Pa.. M Gmail WA Unanet BE UKGHR > Egencia BN Attain Pariners Shar.. & BD ClientFiles - Go.. @9 AttainSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

LUK Lo ) S@me20a @

Lux Home  Constituents »  Cvganizations - Sessions Opportunities ~  Reports Cases v  Addresses * All Campaigns | Campeigns ~ X Fa

ampa-gn

40 Hems « Serted by Campaign Name « Updsted 8 few seconds 390 Q Search this iz HE] W @@@E]
] Jcampaign Name v | Type v | CampaignRecord Type | Channel v | Start Date ~ | End Date v | Status v | Active v Cons.. ™ | Value Won Opportunitiesi.. v

1 [ J2023 Summar Alurmni Reunisn Appasl Planned v 5 50
2 [ feo025- Q1 - Fundraising Other Appeal Email 14172025 33172025 Planned » ] 52,793,776
3 [ 2025- Q1 - UCR Fund - Email Blast #1 Email Appesl Crowdfunding 1W20/2025 172072025 Planned 1 $113661
4 [0 2025-Q1-UCRFund - Email Blast 52 Email Appesl 2/5/2025 2/5/2025 Flanned 0 59975
5 [ 2025-Q1 - UCR Fund - Email Blast #3 Website Direct Appesl /572025 3/5/2025 Flanned 1 $10313 ]
€ [] 2025-Q1-UCRFund - Sacial Media Push Social Media Appesl 2/5/2025 3/5/2025 Planned 0 $125 =
7 [ 2025-Q2-Fundraising Other Appeal 4n/2025 6/30/2025 Flanned ] $2877 £
8 [J 2025-Q3 - Fundraising Other Appeal TN/2025 9/30/2025 Planned 0 s0 &
9 [J 2025- Q4 - Fundraising Other Appeal 107172025 1273172025 Flanned ] $500 B
10 [] 2025 December Give Day Appeal Srochure 12/3/2024 Flanned 1 $3454 =]
1 [ 2025 Donor Gathering Campaign Brochure 5/5/2025 Planned 3 2475 =
12 [J 2025 Fundraising Other Appeal Email 172025 123172025 Flanned ] $20387 [+
13 [ 2025 Payroll Deductions TEST Appeal Web 1172025 Active ] $1,050 =
14 [] 2025Spring Campaign Campaign 40172025 Planned 0 $9,400 =
15 [J 62373 TEST Appeaal Wieb 172025 Active 0 0 &)
15 [J Annual Giving 2025 Other Appaal Email 71172024 Flanned 1 $1,146,173 =
17 [] Appesl Email test Appesl Email 12172024 Planned 0 $500 =)
18 [ Email test Bppesl Email 127472024 Flanned 0 $1,300 =
19 [0 FY25 Athietics Giving Form Campaign Web T1/2024 Active o 50
20 [ FY25CF Athletics Give! Crowdfunding Campaign Campaign Crowdfunding 9/6/2024 Active ] 50
21 [J FY25CF: Class of 2025 Philanthropy Cord Campaign Campsign Crowdfunding 12372024 Active ] §25
22 [] FY25DM: AG Calendar Year-End Mailing Campaign Direct Mail 1171472024 Active 0 50
23 [ FY25DM: FYE Mailing Campaign Direct Mail 51272025 Active 0 $1,102

o;’;’_ : \ FY25 Recurring Gifts Accesl Web 7/1/2024 Active 0 50




VIEW CAMPAIGNS

You will be redirected to the campaign’s record page. The Details tab gives high-level information about the campaign. The Activities section will show you all
updates, communications, and action taken on the campaign.

& Email test | Salesforce

« c
1] W Parent Connect / Pa..

= a-

M Gmail W Unanet

G H
Bf UKGHR

» Egencia

BE Attain Partners Shar...

2% flow-innovation-8112--ga.sandbox.lightning.force.com/lightning/r/Campaign/701D5000000fxbUIAQ/ view

& BD Client Files - Ge...

& artainSF [ Lucid A Riverside Confluence

@ Rochster o

@ Adobe Acrobat

e BN B & 0

AN AL LLLLLALLLLLLLL LAV AL L LLLLLLL L LRV}

LUK

5 Lux Home  Constituents

o) Coresen

Email test | =

Status Start Date
Planned 127472024
Related

Camgalgn Name

Campaign Cwmer

~ Planning

Expected Revenue in Campaig
Direct Mail Budgeted Cost
Budgeted Cost in Campaign
Num Sant in Campaign

Expected Response (%)

~ Campaign Statistics

Responses in Campaign
Leads In Campaign

Corverted Leads in Campaign
Corstituents in Campaign
“ Custom Links

| Campaign Members

Email test

Appeal

Email

0 Richard B

Crganizations

Sessions v

Opportunities -

Reports

Cases ~  Addresses

Qs

*Email test w X

Planned

Appesi Code O

12/4/2024

Actual Revenue

Direct Mail Actual Cost
Actual Cost in Campaign
Num Donated

Actual Response (3

nities in Campaign  $13,600
51,300

s @e2r29a 0
F

New Support Case New Note Edit | w

Activity

B -] B
Filters: All time « All activities « Al types :
Refresh « Expand ANl + View Al
~ Upcoming & Overdue
No activities to show.
Get started by sending an email, scheduling a task, and more.

Ne past activity. Past meetings and tasks marked as done show up here.



VIEW CAMPAIGNS

The Related tab will show any other campaign, constituent/organization, campaign status, and files/notes related to the campaign.

& Email test | Salesforce x  +
« ¢ % flow-innovation-8112--ga.sandboxlightning.force.com/lightning/r/Campaign/70105000000fxbUIAQ view Q @ 7o e O (-1 L 0
1] @ ParentConnect/Pa.. M Gmail W Unanet Q8 UKGHR > Egencia Q8 Attain Partners Shar.. {3 BD ClientFiles - Go. & AttainSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

AN AL LV VLLLLLLL L LA\ \ . ALV LAV LLLLvRLv v §
LL K @e s ®

EEE Lux Home  Constituents »  Cvganizations - Sessions Opportunities Reports Cases v  Addresses v “Email test ~ X

Campaign . . .
@ Email test | 2 New Support Case NewNote | Edit | w

Status Start Date

Planned 120472024

Details Activity

[E) campaign Hierarchy (0) ol-al-al-

Filters: All time « All activities « All types | %

B campaign M o) Add Corstituents | Add Organizations I v/ Refresh + Expand Al + View Al
Type Status First Name Last Name v Upcoming & Ovendue
Constituent Sent Scotty Highlander | | No activities to show
View All Get started by sending an email, scheduling a task, and more.
[0) campaign Member Statuses (4) New | Change Defoult Status | Ne past activity. Past mestings and tasks marked as done show up here.
Member Status Is Default Responded Last Modified Date
Donated - 12/3/2024, 657 AM [+
Email Opened 12/3/2024, 65T AM (=
Sent v 12/3/2024, 657 AM [+
Unsubseribed 12/3/2024, G:5T AM A4
View All
[2) Fites @ A Files

&, Upload Files

Or drop files




VIEW CAMPAIGNS: CONSTITUENT/ORGANIZATION RECORD

To see which campaigns a constituent or organization has been part of, navigate to their record page, then to the Constituent Details tab. Then, click the
Campaign History subtab (you may have to click more to find the Campaign History subtab). The list here will show all current and former campaigns the

constituent was involved in.

& Scotty Highlander | Constituen: % a-

<« c 2% flow-innovation-8112--ga.sandboxlightning.force.com/lightning/r/Contact/003D 500001 212mglAA /view

B® Attain Partrer

28 @ ParentConnect/Pa.. M Gmail Unanet B UKGHR > Egenc . & BD Client Fil

L‘-x Q. Search [ a20a0)

ux Home Constituents »  Cvganizations -/ Sessions Opportunities - Reports Cases ~  Addresses “Email test ~ X

Alerts
10f 1item

Comment | Start Date

Scotty is allergic to peanuts Mar 5, 2025

Overview Constituent Details Prospect Management Our UCR Chatter
Giving Details Names Salutations Addresses Phones Emails Social Media Affiliations Relationships Funding Interests Degree Information Stewardship I Campaign History I IMore ~ I

D ‘Campaign History (1) & H c || Add to Campaign
[} CONSTITUENT INDICATORS 1 tem « Sorted by Crested Date - Updated a few seconds g0
E Campaign Name ~ | Start Date | Member Status Updated v

View Critical Information

Ennail test 12/4/2024 T/29/2025, 6:39 AM

E Scotty Highlander

+ Follow | Edit | Delete ‘ Mansge Househald -
Bonor 0 Account Name
00940336 Scotty & Heidi Highlander Househeold
Bhone Ema
PRM Linkedin URL

) sennier Best

i Ll Involvements



CREATE A CAMPAIGN

From the campaign list view, click New.

& AllCampaigns | Campaigns | S0 X + = =] x

€ 9 @ % flow-innovation-8112--qa.sandboxlightning.force.com/lightning/o/Campaign/list?filterName=UCR_All Campaigns Q @ o e O = $, 9

28 @ ParentConnect/Pa.. M Gmail WA Unanet BE UKGHR > Egencia BN Attain Pariners Shar.. & BD ClientFiles - Go.. @9 AttainSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

LU

[ sewen , A @a2aa

ux Home  Constituents »  Cvganizations - Sessions Opportunities ~  Reports Cases v  Addresses * All Campaigns | Campeigns ~ X ra

Campaigns.
All Campaigns * [ #] II Printable View | Assign Label ]

40 tems - Sorted by Campaign Name » Updated a few seconds 3go Q Search this iz IM N @@@E]
(] Campaign Name t v | Type v | CampaignRecord Type | Channel v | Start Date ~ | End Date v | Status v | Active v Cons.. ™ | Value Won Opportunitiesi.. v

1 [ 2023 Summar Alurmni Reunion Appasl Planned v 5 50
2 [J 2025-Q1 - Fundraising Other Appeal Email 14172025 33172025 Planned » ] 52,793,776
3 [ 2025- Q1 - UCR Fund - Email Blast #1 Email Appesl Crowdfunding 1W20/2025 172072025 Planned 1 $113661
4 [0 2025-Q1-UCRFund - Email Blast 52 Email Appesl 2/5/2025 2/5/2025 Flanned 0 59975
5 [ 2025-Q1 - UCR Fund - Email Blast #3 Website Direct Appesl /572025 3/5/2025 Flanned 1 $10313
€ [] 2025-Q1-UCRFund - Sacial Media Push Social Media Appesl 2/5/2025 3/5/2025 Planned 0 $125 =
7 [ 2025-Q2-Fundraising Other Appeal 4n/2025 6/30/2025 Flanned ] $2877 £
8 [J 2025-Q3 - Fundraising Other Appeal TN/2025 9/30/2025 Planned 0 s0 &
9 [J 2025- Q4 - Fundraising Other Appeal 107172025 1273172025 Flanned ] $500 B
10 [] 2025 December Give Day Appeal Srochure 12/3/2024 Flanned 1 $3454 =]
1 [ 2025 Donor Gathering Campaign Brochure 5/5/2025 Planned 3 2475 =
12 [J 2025 Fundraising Other Appeal Email 172025 123172025 Flanned ] $20387 [+
13 [ 2025 Payroll Deductions TEST Appeal Web 1172025 Active ] $1,050 =
14 [] 2025Spring Campaign Campaign 40172025 Planned 0 $9,400 =
15 [J 62373 TEST Appeaal Wieb 172025 Active 0 0 &)
15 [J Annual Giving 2025 Other Appaal Email 71172024 Flanned 1 $1,146,173 =
17 [] Appesl Email test Appesl Email 12172024 Planned 0 $500 =)
18 [ Email test Bppesl Email 127472024 Flanned 0 $1,300 =
19 [0 FY25 Athietics Giving Form Campaign Web T1/2024 Active o 50
20 [ FY25CF Athletics Give! Crowdfunding Campaign Campaign Crowdfunding 9/6/2024 Active ] 50
21 [J FY25CF: Class of 2025 Philanthropy Cord Campaign Campsign Crowdfunding 12372024 Active ] §25
22 [] FY25DM: AG Calendar Year-End Mailing Campaign Direct Mail 1171472024 Active 0 50
23 [ FY25DM: FYE Mailing Campaign Direct Mail 51272025 Active 0 $1,102

o;’;’_ : \ FY25 Recurring Gifts Accesl Web 7/1/2024 Active 0 50




CREATE A CAMPAIGN

A popup will appear. Select the type of campaign you want to create, then click Next.

& New Campaign | Sabesforce ®x o+
€ = @ % flow-innovation-8112--ga.sandboxlightning.force.com/lightning/o/Campaign/new?count= 1&nooverride=18&useRecordTypeCheck=1&navigationLocation=LIST_VIEW8&wid=175379619502488749&backgroundContext=%2Flightning3%2Fo%2FCampaignie2Flist%3FfilterName3%3DUCR All Campaigns

B @ ParentConnect/Pa.. M Gmail W Unanet BE UKGHR > Egencia BN Attain Pariners Shar.. & BD ClientFiles - Go.. 49 AttainSF [ Lucd A Riverside Confluence [ RochsterBox @ Adobe Acrobat

New Campaign
Select a record type
Campaign

ascend Record Type for Appeal records

@] Newsletter Campaign




CREATE A CAMPAIGN

A new popup will appear. Fill in the required fields and any other information you have, then click Save.

& New Campaign: Campaign [S2 % + ~ 5 »

€ 5 € % flow-innovation-8112--ga ightning.force.com/lightning/o/ i ount= ide=1 cordTypeCheck=18&navigationLocation=LIST_VIEW&iuid=175379621690161875&bac ightning%2Fo%2FCampai list3%3F DUCR_AILC ordTypeld=012D500000.. & @ w @ O @ & @

a8 @ ParentConnect/Pa.. M Gmail Wh Unsnet RE UKGHR > Egencie RE AtteinPertners Shar.. & BD ClientFiles- Go.. @ AtainSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

New Campaign: Campaign

*Campaign Name l |

Description ‘

[ Search Campaigns...

Campaign

l -None=-

I

Expected Aevenue in [ Actual Revenve [
Campaign

Direct Mail Budgeted [ Direct Mall Actual Cost [
Cost

Budgeted Cost in I Actual Costin [
Campaign Campaign

M Sentin I 0 Num Donsted [
Campaign

Expected Response |om Actual Resparse (%) [
o




CREATE A CAMPAIGN: PARENT CAMPAIGN

If there is a larger campaign that's related to the campaign you're creating (e.g., 2025 emails is the large campaign and you're creating one for Q1 of 2025), you
can add the larger campaign as the parent. Doing this will link the campaign records and will allow you to see the data presented as a whole.

& New Campaign: Campaign [S2 % + ~ 5 »

€ 5 G % flow-innovation-8112--ga ightning.force.com/lightning/o/ i ount= ide=1 cordTypeCheck=18&navigationLocation=LIST_VIEW&iuid=175379621690161875&bac 2Flightning%2Fo%2FC list%3F DUCR Al C ordTypeld=012D500000.. & @ w O O @ & @

a8 @ ParentConnect/Pa.. M Gmail Wh Unsnet RE UKGHR > Egencie RE AtteinPertners Shar.. & BD ClientFiles- Go.. @ AtainSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

New Campaign: Campaign

I Search Campaigns...

Campaign

l -None=-

I

Expected Aevenue in [ Actual Revenve [
Campaign

Direct Mail Budgeted [ Direct Mall Actual Cost [
Cost

Budgeted Cost in I Actual Costin [
Campaign Campaign

M Sentin I 0 Num Donsted [
Campaign

Eipeced fesporse |0M Actual Response (%) [




MANAGE A CAMPAIGN

Navigate to the campaign'’s record page. To edit any details about the campaign, click Edit, or on any pencil icon in the Details tab.

& Email test | Salesforce x  +
«
H] @ ParentConnect /Pa.. M Gmail WA Unanet

s @e2r29a 0
rd

55 Lux Home  Constituents »  Cvganizations -/

c 2% flow-innovation-8112--ga.sandbox.lightning.force.com/lightning/r/Campaign/701D5000000fxbUIAQ/ view

LUK

o) Coresen

Email test | =

Status Start Date

Planned 12/4/2024

Details Related

Camgalgn Name Email test

Appeal
Email

Campaign Cwmer

0 Richard B
~ Planning

Expected Revenue in Campaig

Direct Mail Budgeted Cost

Budgeted Cost in Campaign

Num Sant in Campaign

Expected Response (%)

~ Campaign Statistics

Responses in Campaign
Leads In Campaign

Corverted Leads in Campaign
Corstituents in Campaign
“ Custom Links

| Campaign Members

G H
Bf UKGHR

Sessions v

» Egencia

Opportunities -

BE Attain Partners Shar...

Reports

& BD Client Files - Ge...

Cases ~  Addresses

& artainSF [ Lucid A Riverside Confluence

Qs

*Email test w X

Planned

Appesi Code O

12/4/2024

Actual Revenue

Direct Mail Actual Cost
Actual Cost in Campaign
Num Donated

Actual Response (3

nities in Campaign  $13,600
51,300

@ Rochster o

@ Adobe Acrobat

e BN B & 0

New Support Case New Note - - |

Activity

B -] B
Filters: All time « All activities « Al types :
Refresh « Expand ANl + View Al
~ Upcoming & Overdue
No activities to show.
Get started by sending an email, scheduling a task, and more.

Ne past activity. Past meetings and tasks marked as done show up here.




MANAGE A CAMPAIGN

To add or modify members, statuses, files, or notes, navigate to the Related tab. To add members to a campaign from this record page, click Add Constituents
(or Organizations).

W Email test | Salesforce x +
« c %3 flow-innovation-8112--ga.sandboxlightning.force.com/lightning//r/Campaign/7T01 DS000000fHbUIAC view e & ¥ (o] (R S e
F—] @ ParentConnect/Pa. M Gmad Wh Unsnet B UKGHR > Egencis [§§ Attain Partners Shar..  { BD Client Files - Go o Attain SF Lucid A Riverside Confluence [ RochsterBox @) Adobe Acrobat

ANLLILILILILLILLILNINILLLNLNl S .ANNNNNNNNNNNNNNNNNNNNY
LUK e 7s1 0

sss Lux Home Constituents +  Organizations ~  Sessions ~  Opportunities ~ Repors +  Cases +  Addresses v “Emoltest v X

Start Date

12/4/2024

Activity

"""" u Ne activities 1o thow.

View Al Get started by sending an email, scheduling a task, and more.
D Campaign Member Statuses (4) New Change Defsult Status No past actaaty. Past meetings and tasks marked a5 done show up here
Member Status Is Default Responded Last Modified Date
Denated - 12/3/2024, 657 AM -
Ernail Opened 12/3/2024, &57 AM -
Sent v 12/3/2024, &57 AM -
Unsubscribed 12/3/2024, 657 AM -

View A
U Files (0) Add Files

&, Upload Fikes
Or drop files

B notes @ New




MANAGE A CAMPAIGN

A popup will appear. Search for and select the constituents you wish to add to the campaign, then click Next.

@ Email test | Salesforce x  +

bl i

& - C 2% flow-i fT01D5000000fxbUIAC view

8112--ga. dbox.lightning.force.com/li

1] @ ParentConnect/Pa. M Gmail Wh Unanet BE UKGHR > Egencia BE Attain Partners Shar.. & BDClient Files- Go.. & AttsinSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

Add Constituents to Campaign

[E Richard § Highlander

w  Account Name ~ | Primary Affiliation w | Email Phone ~ | Preferred Address

234 2nd street
richard bobo+ highlander@gmail com 555-553-5555 ext123 CA, Sacramento

Richard B Highlander Richard Highlander Househaold

900 Morth Point Street
San Francisco, CA 94109
United States

Seotty Highlander Scotty & Heidi Highlander Household Jennifer Best

Matt Heimdahl

Ryan E Rowe Ryan & Shantae Rowe Household

Scott Riverside Seott Rrverside Househeld
(234) 567-8910

(234) 566-1234

Lux Highlander Lux Highlander Household

A Woman A Woman & B Man Household Dubron Rabb awomanBgmail.com

~ | Preferred Class Year

2023

w

Primary Constituent Type

Alumni - Non Degreed

Alumni - Degreed

Friend

Alumii - Degreed
Alumni - Degreed
UCRAA Board




MANAGE A CAMPAIGN

A new popup will appear. Select the status of the campaign for the new member(s), then click Submit.

® Emailtest| Salestarce x4 - a8 x
€ 5 ¢ % flowimowton i1 i i i amx B8 O &0
85 | @ PaentComect/Pa. M Gmsi W Ussoet JE UKGHR > fgencs J§ AusinParnerShac. @ 80Chentiies-Go. @ Ausinst [ lucd A Rverside Confoence 0 Rochmerbox @ Adobe Acrabat

Add to Campaign

Add to Campaign




MANAGE A CAMPAIGN

You can also add campaign members directly from a report. Once you have the report customized to your liking, click the dropdown arrow next to Edit, then
select Add to Campaign. The constituents/organizations active on the report will be added to the campaign you choose.

® Constituent Giving - Top Desig: X - 8 x

€ 5 ¢ % flowi 8112--qa.sandbexlightning.force.com/lightning/r/Report/000D5000000XINQMAD view a®®r PO @ L 9

] @ ParentConnect /Pa.. M Gmail Wh Unanet BB UKGHR > Egencia QH Attain Partners Shar.. & BDClient Files- Go.. & AttainSF [ Lucid A Rwerside Confluence (@ RochsterBox @ Adobe Acrobat

Sandboe: QA | Log out

Ly Q Seoch , Haae202 0

833 Lux  Home Constituents »  Orgenizations w  Sessions v  Opportunities ases v Addresses v " Emailtest v X P

Report: Constituents with Hard and Soft Credits
Constituent Giving - Top Designations

Save As
Total Records  Total Credit Amound
33 3$6,683,659.24 Save
Subscribe
Expart

Delete

Add to Dashboard

|
L
|
|

Athletics Director Discreionary Gifts Fund | 3.1
Test Fund - A2 | 15«
AThisfies | 1%

[[] Designation Name & [*] | Sum of Credit Amount Record Count

[[] Test Designation S2757.25122 83

[[] Opesation Education Fund 5226811700 15

[[] Athietics- Braveheart Auction £890.95122 3

[[] ‘Student Scholarships 530165950 k]

[[] Chicanc Studies 527948500 40

[[] Botani Gardens Endowed Fund $50,025.00 13

[ Edgar and Kitty Shuman Memarial Seholarship Fund 544,696 00 ']

[[] Botanic Gardens Cument Use 53845400 6

[[] James R. Dillon Memorial Scholarship 51159833 4 -
4 >

ion-8112--ga.candbo lightning force. NightringRepartpp spplraportld=000T i &filterValues=%TB%TD=






VOLUNTEERS APP

Though volunteer information can be accessed in the Lux (ascend) platform, the Volunteers app within Salesforce will give more information about volunteers
and give the ability to add and modify volunteer activities. To access the app, begin typing volunteers into the search bar, then click Volunteers under the App
section.

® Home | Salesforce x + - o x
« c 23 flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/page/home a & % e O = & e i
sa W ParentConnect/Pa. M Gmail WM Unanet BN R > Egencia BE Attain Partness Shar.. & BDClient Files- Go.. @ AttainSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

L‘-x [(o seor - a 244 e

831 lux  Home Constitvents ~  Organizations v  Sessions »  Opporiunities » Repors ~  Cases +  Addresses 4

App Launcher X

My Recent Records My Tasks and Cases My Dashboard
| Q, volunteeq| ] | u §

Recent Records (10)

Apps
PP E Richard & Highlander E Scotty Highlander ; v m 52507240480
B Volunteers Donor I 00007542 Donor ID 00940386 I 77 Session Type  Vrious
Items . Name  Richard Highlander Household Account Name  Scotty & Heidi Highlander Household it ion rat.. Jennifer Best
- - 555-555-5555 et123 Phone : s . T/20/2025, 6:21 AM
richard bobo- highlander@gmailcom Email Gift / Pledge P... $0.00
Volunteer Shifts PRM PRM Jennifer Best Pledge Amount  $0.00
Linkedin URL httpe/Awandlinkedincom/in/nchardbobo/ Linkedin URL

Volunteer Jobs

Volunteer Skills
Vokamtzers MNOOO0991 u Scotty & Heidi Highlander Household
Riverside Carpet Cleaners AccoL ry Constit... Scotty Highlander
View Al t 172972025 Dat 9/29/2025 te fetim h 5302422
Amount $2,500.00 Amour §2,500.00 t $50.00 Lifetimy r. $1502422
Stage Potential Match 9 Funded Funded Campaign Tota... §3.024.22
Opportunity O... Jennifer Best Jpportunity O...  Jennifer Best tunity Q... Jennifer Best 7 . §1502422
Amount of Mo... §1,000.00
Medium update giving capacity
Completed Priority Medium
00001149 Submitted
00001148

No bookmarks? You're missing out!

Bookmark useful posts, and this will become a handy reference for you




VOLUNTEERS APP

You will be redirected to the Volunteers app. On the Home page, under the Volunteer Jobs tab, you can see active, upcoming, and previous volunteer activities.
On any of the pages, click hyperlinked names to view the item'’s record page.

® Home | Salesforce x + - o x
« c 23 flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/page/home a o e O = & e i
sa @ ParentConnect /Pa. M Gmail WA Unanet BB R > Egencia @S Attain Partness Shar.. & BDClient Files - Go.. @ AttsinSF [ Luaid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

LUX

(@ seor

‘@2 202 0
233 Volunteers  Home Volunieerlobs o  VolunieerShifts v Skill Vahues
Volunteer Jobs | Shifts  Volunteers  Dashboard

Question
Active & Upcoming Recently Ended All

Volunteer Jobs
Active / Live

Sort by:
Q, Search this list Mast Recent Activity
4 items - Sorted by Volunteer Job Name - Filtered by All volunteer jobs - Display End Cate/Time, Display Start Date/Time - Updated a few seconds ago o Hecen ¥
Volunteer Job Name | Display Start Date/Time | Display End Date/Time

Total Number of Shifts Open
9/5/2025, T45 AM 0

~ | Total Number of Volunteers
88Q Friday's in the Cuad - Burg

47272025, 9:00 PM

Campus Clean Up 41/2025, 12:00 AM &/15/2025, T00 AM 0
Food Bank Warehowse - Food Prep 71172025, 200 AM 10/31/2025, 700 PM 0
Front Desk 1/27/2025, 700 PM

9/25/2025, 300 AM
Volunteer Jobs

Upcoming

0 items » Sorted by Volunteer Job Name » Filtered by Al volunteer jobs - Display Start Date/Time « Updated a few secands ago

Volunteer Job Name T ~  Display Start Date/Time ~ | Display End Date/Time w | Total Number of Shifts Open Total Number of Volunteers

It's all about you

Watch this space for pos! ofile and places where you're @mentioned.
No items to display.




VOLUNTEERS APP

Under the Shifts tab, you will be able to see upcoming events that have slots open for volunteers.

® Home | Salesforce x o+ &
« c 23 flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/page/home a o e O = & s i
23 @ ParentConnect /Pa. M Gmail W0 Unanet UKG HR » Egencia Attain Partners Shar.. & BD Client Files - Go.. @ AttainSF [ ad A Rwverside Confluence ([ RochsterBox @ Adobe Acrobat

L‘-A |«

 Volunteers Home \VolunteerJobs ~  Volunteer Shifts ~  Skill Values

Volunteer Jobs Volunteers Dashboard

‘Open & Upcoming Completed

@y Volunteer Shifts
- | Open for Sign Ups

Sort by:
Q, Search this list Mast Recent Activity
1 item « Sorted by Volunteer Shift Name - Fitered by All valunteer shifts - Status, Volunteer Job Status - Updated a few seconds ago = oy ¥
Volunteer Shift Name T ~ | Start Date/Time ~ | Duration In Hours ~  Maximum Number of Volunt... ~ | Total Number of Volunteers Available Number of Volunte... ~  Status

Front Desk - Shift 2 9/26/2025, 300 PM 27.00 5 o Open

Volunteer Shifts
J Planned (Not Open for Sign Up Yet)

Q. Search this
0 items « Sorted by Volunteer Shift Name « Filtered by All volunteer shifts - Volunteer Job Status, Start Date/Time » Upcated a few seconds ago -

Volunteer Shift Name T ~ | Start Date/Time » | Duration In Hours | Maximum Number of Volunteers “ | Volunteer Job

It's all about you

i lay. .
No items to display. Watch this space for posts to your profile and places where you're @mentioned.




VOLUNTEERS APP

The Volunteers tab will show you constituents who are labeled volunteers in the system.

® Home | Salesforce x +

a ¢ B0 BB & 0

& C % flow-innovation-8112--ga.sar i g.force.com/lightning/page/home

23 @ ParentConnect/Pa.. M Gmaill WA Unanet BB > Egencia @S Attain Partness Shar.. & BDClient Files - Go.. @ AttsinSF [ Luaid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

L‘lx_ (o s ‘@ma222

131 Volunteers  Home ‘Volunieerlobs v VolunieerShifts ~  Skill Values

Voluntesr Jobs  Shift Dashboard

Constituents
Is Volunteer

4 ftems « Sorted by Name « Filtered by All constituents - Is Volunteer « Updated a few saconds ago . ¥ . Cortby:
MName t ~ | IsVelunteer ~ | Total Volunteer Hours Most Recent Activity
Marisa R. Highlander
Richard B Highlander
Richard Bobo

tty A Highlander Il

It's all about you

ofile and places where you're @mentioned.




VOLUNTEERS APP

The dashboard tab gives you high-level, visually appealing data about volunteer efforts. If you would like more detailed information, click on the report name
and you will be redirected to the detailed report.

® Home | Salesforce x o+ = =]
<« S & % flow-i 8112--ga.candboxli ing.foree.com/ligh page/home a o B o - &, ‘
23 @ Parent Connect /Pa. M Gmail W Unanet UKGHR > Egencia Attain Partners Shar.. & BD Client Files - Go.. @ AttainSF [ ad A Rwverside Confluence ([ RochsterBox @ Adobe Acrobat
Sandbos QA |
LUK ) T@ae202

Volunteers Home  Volunteer Jobs

Volunteer Jobs Shifts Volunteers

Volunteer Shifts Skill Values

Dashboard
Volunteer Management
As of Jul 28, 2025, 12:25 PM-) Viewing as Richard Bobo

Volunteer Jobs

Volunteer Jobs by Status

Record Count

Volunteer Jobs, Max vs. Total Volunteers

Sum of Madmum Number of
Vilunteers. Sum of Totalum

[
Camgpus Clean Up |
Front Desk [

i BB Frdaysinm. @

View Report (DASH ;‘aI'JlI 28, 2025, 1225

Volunteer Jobs

Volunteer Job: Volunieer Job Name fe Status ¢

Front Desk Active
BBQ Friday's in the Quad - Burger Fipper Active
Food Bank Warehouse - Food Prep Active
Campus Clean Up

Game Night Voluntesr

Front Desk Mana
‘Game Hight Volu.
Silent Auction Vol

Test Gleanup ™

View Report (DASH: Volurieer Jobs)

Volunieer Manager
Cleopatra Queen
Richard B Hightander
Delphina H. Highlander
Richiz B Highlander Jr.
Marisa R Highlander

Nick D. Hiohiander

¢ n

Measure
Sum of Maodmum Number of Volu..
Sum of Total Number of Volunieers 1)

A8 of Jui 25, 2025, 12:25 PM

Display Start Date/Time
172772025, 7-00 PM
40272025, 900 PM
TH172025, 2:00 AM
AN72025, 12:00 AM
31872025, 12:00 AM

TN22025. 9:00 AM

Volunteer Shifts

Volunteer Shifts by Status

Viéw Report (DASH

Volunteer Shifts

Volunleer Job Name

Front Desk

Bake Sake

Silent Auction

Campus Clean Up

Front Desk - Moming Shi
Morming Shet

Ath of July - AM Shift
Ongoing

Tuesdsay

Afemoon Shf
Debate Team Booth
Front Desk - Shaft 2
Gama Nsght Violuntear
iy Tith - Bam-12pm
Kick-0ff

Monday Modming

Eltart Avsmbinn Vnkimdaar

A5 of Jul 28, 2025, 1225
PN

Voluniser Shift St..  Achual Start

Front Desk - Shit ~ Oper 2025-08-25
2 03:0000

Debate Team Oper -

2025-06-18
18:00.00

Auchion
Volurieer

Morming Shit 20250725

aTannn

view Repor (DASH: Volunteer Jobs with Shifts)

Maxienum Number of

Question

Shifts with Top Number of Volunteer Sign Ups

Surm of Total Number of Voluniesrs
(13 15

As of Jul 28, 2025, 1225 PM

Total Number of Available Number of V.

Sort by:

| Most Recent Activity =

It's all about you

Watch this space for posts to your profile and places where you're @mentioned,







VOLUNTEERS APP: VOLUNTEER JOBS

To see a comprehensive list of volunteer jobs, click the Volunteer Jobs tab, then change the list view to All. Click any hyperlinked volunteer job name to view its
record.

® All| Voluntees Jobs | Salesforce X

&« S 2% flow-i 8112--ga. dbox.lightning.force.com/lightning/o/ucinn_portal Volunteer_Job_ c/list¥ilterName=All

1] @ ParentConnect/Pa. M Gmail Wh Unanet BE UKGHR > Egencia BE Attain Partners Shar.. & BDClient Files- Go.. & AttsinSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

- |
LUK = 807040
13 Volunteers  Home Volunteer Shifts ~  Skill Values

()
11 ftems « Sorted by Volunteer Job Name « Updated a few seconds ago EIBIIG Y,|
: Volunteer Job Name w | Display Start Date/Time ~  Display End Date/Time ~  Total Number of 5... ~  Total Number of V...
1 [ Bake sale 6/3/2025, 400 PM 6/20/2025, 400 PM 1 ] (~]
2 [ gokessle 41172025, 1200 AM 4/8/2025, 12:00 AM 0 0 =)
3 [ ©BQFridsy’s in the Quad - Burger Flipper 4/2/2025, 9:00 PM 9/5/2025, 745 AM 0 1 =)
4[] CcampusCleanUp 6/5/2025, 4:00 AM T/20/2025, 12:00 AM 0 ] _.
5 [ campuscCleanup 47172025, 1200 AM 81572025, 00 AM 0 3
6 : Food Bank Warehouse - Food Prep 11/2025, 2:00 AM 10/31/2025, 7:00 PM ] 1 hd
7 [ Front Desk 1/27/2025, 700 PM 9/25/2025, %00 AM 1 2 =
8 [ Front Desk Manager 42772025, 700 PM 5/8/2025, 7:00 PM 0 [] (=]
9 _ Game Night Volunteer 3/18/2025, 1200 AM T710/2025, 2:00 PM 0 1] E]
0 : Silent Auction Violunteer 3/18/2025, 1200 AM 3/25/2025, 12:00 AM 1 o 3
11 [ TestCleanup 7/12/2025, 900 AM 7/19/2025, 2:00 AM 0 [} =

prge—



VOLUNTEERS APP: VIEW VOLUNTEER JOBS

The volunteer job record page will give you details on the time, place, shifts, and skills associated with the job. To edit the job's details, click the pencil icon
next to any field in the Details tab. Any emails or notifications scheduled for the event will appear in the reminder section of the page.

® BBQFridaysinthe Quad-Bur X +

€ (¢} % i 8112--qa.sandb g.force.com/lightning/r/ucinn_portal_Volunteer_Job_ ¢/aSUD50000002uFRMAY/view aQ & (6] D 2 i. ‘

a8 @ ParentConnect/Pa.. ™ Gmail Wh Unanet BB UKGHR > Egencia BB Attain Partners Shar.. & BO Client Files - Go. ® AtainSF [ tucid A Riverside Confluence [ Rochster Box @ Adobe Acrobat

L O A L L L L L L L L L L L L L L L L L T L L LA L L L L L L L L LYY
L‘:x [ @ Search ) e e 2020
5

Lux Home  Constituents v  Organizations v Sessions v Opportunities Reports Cases v  Addresses “Emailtest ~» X  *Al|Volunteer Skills ~» X *BBQFridaysintheQuad-.. v X

Volunteer Job T T T [
i Mass Email Voluntears edule Remin il Add Shif Add Skills
B BBQ Friday’s in the Quad - Burger Flipper oss Emal Volunteers | - Schedule Reminder Email | Add Skt | Addsils | v ‘
Dispiay Start Date/Time Status Volunteer Manager Total Number of Shifts Total Number of Volunteers
4/2/2025, 9:00 PM Active Richard B Highlander 2 1

No Reminder Email Scheduled

Details
Do you want to schedule 3 reminder email?

Volunteer Job Name B2Q Friday’s in the Quad - Burger Flipper Volunteer Manager Richard 8 Highlander You may schedule reminder emails on the Volunteer Job level or on the individual Volunteer Shifts.

Display Start Date/Time 4/2/2025, 9:00 PM Dispiay End Date/Time 9/5/2025, 7:45 AM

Total Skils Desires © 3 3 Volunteer Shifts (2) |
Time Zone (GMT-07:00) Pacific Daylight Time (America/Los_Angeles) 4 2 items « Updated 8 few s6conds 390 ‘
v Desaription Volunteer Shift Name v | Start Date/Time Duration In Ho... v Maximum... v Total Num... v Available... v

Header Image 4th of July - AM Shift 9/5/2025, 1000 PM 400 4 1 3
Jy 11th - Sam-12pm 9/5/2025, 10:00 PM 400 4 0

£ Volunteer skills (3)
3 items « Updated a few seconds 390

Volunteer Skill: Volunteer Skill Name v Skill Value: Skill Value Name
VSK-0000005 Food Prep

VSK-0000025 Advocacy

VSK-0000026 Arts & Culture

View All




VOLUNTEERS APP: VIEW VOLUNTEER JOBS

Volunteer Shifts: details all shifts that can be taken to help with the volunteer job
Volunteer Skills: details types of jobs that will be done during the event

® BBQFriday'sinthe Quad - Bur: X +
A% 00 @B &L O

db g.force.com/lightning/r/ucinn_portal_Volunteer_Job_ ¢/aSUD50000002uFRMAY/view

€« c % fl 8112--qa

o @ ParentConnect/Pa.. M Gmail Wh Unanet BE UKGHR > Egencia BB Attain Partners Shar.. & BO Client Files - Go. ® AtainSF [ tucid A Riverside Confluence [ Rochster Box @ Adobe Acrobat
AL AN A A E S A, A N S T A A A A A S A A S A S S S S S S SRS S
, @e202 0
’

-
* BBQ Friday’s in the Quad ~. ~ X

Organizations v Sessions v Opportunities Reports Cases v  Addresses “Emaidtest v X  *Al|Volunteer Skills ~ X

sse
e Lux Home  Constituents

Mass Email Volunteers | Schedule Reminder Email | AddShift | Add Skills [ v |

B Volunteer Job
BBQ Friday's in the Quad - Burger Flipper
Display Start Date/Time Status Volunteer Manager Total Number of Shifts Total Number of Volunteers

4/2/2025, 9:00 PM Active Richard B Highlander 2 1
No Reminder Email Scheduled

Do you want to schedule 3 reminder email?

You may schedule reminder emails on the Volunteer Job level or on the individual Volunteer Shifts.

BBQ Friday’s in the Quad - Burger Flipper Voluntear Manager Richard 8 Highlander
s Dispiay End Date/Tim 9/5/2025, 7:45 AM
3 Volunteer Shifts (2) s-][c]

2 7tems « Updated & few seconds 390

4/2/2025, 9:00 PM

Total Skills Desired @ 3

Time Zone (GMT-07:00) Pacific Daylight Time (America/Los_Angeles)
Volunteer Shift Name Start Date/Time Duration In Ho... v Maximum ... v  Total Num... v  Available... v

v Descnption
” 1 4thof July - AM Shift 9/5/2025, 1000 PM 400
9/5/2025, 10:00 PM 400 4 0

4 1 3

Header Image
th - 8am-12pm

£ Volunteer skills (3)
3 items « Updated a few seconds 390
Volunteer Skill: Volunteer Skill Name v Skill Value: Skill Value Name
VSK-0000005 Food Prep
VSK-0000025 Advocacy
VSK-0000026 Arts & Culture

View All




VOLUNTEERS APP: MANAGE VOLUNTEER JOBS

To send a mass email to participants, add a new shift, or add a new skill click the relevant button in the upper righthand corner, then fill out the required
fields and click Save.

® BBQFridaysinthe Quad-Bur X +

€ (¢} % i 8112--qa.sandb force.com/lightning/r/ucinn_portal_Volunteer_Job_ ¢/aSUD50000002uFRMAY /view Q 8 W (6] D =1 .i. ‘ :
a8 @ ParentConnect/Pa.. M Gmail Wh Unanet BE UKGHR > Egencia Attain Partners Shar... & BD Client Files - Go. ® AtainSF [ tucid A Riverside Confluence [ Rochster Box @ Adobe Acrobat

A VM A LA LA LA LA L LA L LA LA A AL ALV -0 A A AL A AL AL LALLM Y

" 4 -
LUK BT ae202 0
33 Lux  Home Constitvents v Organzations v Sessions v  Opportuniies v Reports v Cases v Addresses v  *Emaitest » X *All| VolunteerSkills ~ X *BBQFridaysinthe Quad-. v X /
P Volunteer ob ' ' "
L. BBQ Friday’s in the Quad - Burger Flipper | Mass Email Volunteers | Schedule ReminderEmail | AddShift | Add Skils [ v

Dispiay Start Date/Time
4/2/2025, 9:00 PM

Status
Active

Volunteer Manager Totai Number of Shifts Total Number of Volunteers

Richard B Highlander 2 1

No Reminder Email Scheduled
Do you want to schedule a reminder email?

BBQ Friday’s in the Quad - Burger Flipper Richard B Highlander You may schedule reminder emails on the Volunteer Job level or on the individual Volunteer Shifts.

4/2/2025, 9:00 PM 9/5/2025, 7:45 AM
Total Skills Desired @ 3

3 Volunteer Shifts (2)
(GMT-07:00) Pacific Daylight Time (America/Los_Angeles)

2 7tems « Updated & few seconds 390

ime Zone

V' Description Volunteer Shift Name Start Date/Time Duration In Ho... v Maximum ... v Total Num... v  Available ...

Header image dth of July - AM Shift 9/5/2025, 1000 PM

400 4 1 3

11th - 8am-12pm 9/5/2025, 10:00 PM 400 4 0

View All

£ Volunteer skills (3)

3 items « Updated a few seconds 390

Volunteer Skill: Volunteer Skill Name v Skill Value: Skill Value Name

VSK-0000005
VSK-0000025

VSK-0000026

Food Prep
Advocacy
Arts & Culture

View All




VOLUNTEERS APP: CREATE NEW VOLUNTEER JOBS

Navigate to the volunteer jobs list view, then click New.

W All| Volunteer Jobs | Salesforce X + = s ]
'3 s @ % flow-i 8112--qa.sandboxlightning.force.com/lightning/o/ucinn_portal Volunteer_lob_¢/list?filterName=All a ¥ B o = L B
sa @ ParentConnect/Pa.. M Gmail WA Unanet B8 UKGHR > Egencia BE Attain Partners Shar.. & BDClient Files- Go.. @ AttainSF [ ucid A Rwverside Confluence ([ RochsterBox @ Adobe Acrobat

- )
LbA Lo sewch me20a 0
 Volunteers Home Volunteer Shifts ~ Skl Values

Volunteer Jobs
All v [#]
11 ftems « Sorted by Volunteer Job Name « Updated a few seconds ago Q Sean - l l?‘_']
[] Volunteer Job Name + ~ | Display Start Date/Time »  Display End Date/Time v Total Number of S... ~  Total Number of V...
1 [ Bake Sale 6/3/2025, 400 PM 6/29/2025, 400 PM 1 ]
2 ] BekeSale 41172025, 1200 AM 4/8/2025, 12:00 AM 0 ]
3 [ EBQFriday’s in the Quad - Burger Flipper 47272025, %00 PM 9/5/2025, 745 AM o 1
4 [0 Campus CleanUp 6/5/2025, 4:00 AM 7/20/2025, 12:00 AM 0 1]
5 [0 CampusCleanUp 4172025, 1200 AM 8/15/2025, T00 AM ] 3
&[] Food Bank Warehouse - Food Prep 71172025, 200 AM 10/31/2025, 7:00 PM ] 1 |
7 [ FrontDesk 1/27/2025, 700 PM 9/25/2025, %00 AM 1 2 (=)
s O 4727/2025, T00 PM 5/8/2025, 700 PM ] ] ZJ
9 [0 Game Night Volunteer 3/18/2025, 1200 AM 7/10/2025, 200 PM 0 0 =)
10 [ Silent Auction Volunteer 3/18/2025, 1200 AM 3/25/2025, 12:00 AM 1 0 =]
1M [] TestCleanup 7/12/2025, 900 AM 7/19/2025, 2:00 AM 0 0 [+




VOLUNTEERS APP: CREATE NEW VOLUNTEER JOBS

A popup will appear. Fill out the required fields and any additional information you have, then click Save.

@ New Volunteer Job | Salesforce X +
_Job__c/new?eount=1& RecordTypeCheck=1 igationLocation=LIST_VIEW&wid=17537968707128311&background 2Flightning%2Fo%2Fucinn_portal_Volunteer_lob_ c%2Flist33FfilterName3%3D_Recent

€ 2 € % flowi ion-8112--qa.sandboxlightning.force.com/lightning/o/ucinn_portal_Vol

28 @ ParentConnect /Pa.. M Gmail W Unanet BE UKGHR > Egencia RE AttainPartners Shar.. & BODClient Files- Go.. 4@ AttainSF [ usd A Rwerside Confluence (B RochsterBox @ Adobe Acrobat

New Volunteer Job

* = Required Information

I @ *Volunteer [ Search Constituents.. Q]
Manager

“Time Display End *Date

o) e e

| (GMT-07:00) Pacific Daylight Time (America/las_Angeles)

[SeleslomeSms v]] 12 "]@[B[I]LL]%”E]}E]’E'-IE“
[=]z]

[Sale;lom&us -]] 12 -HE[B | I |A.L|-5”as]:—:]'ls|°ls][§[§IE]
[=]z)







VOLUNTEERS APP: VOLUNTEER SHIFTS

To see a comprehensive list of volunteer shifts, click the Volunteer Shifts tab, then change the list view to All. Click any hyperlinked volunteer shift name to
view its record.

& Al Volunteer Shifts | Salesfere X + - o
« N & 2% flow-i 8112--ga.sandboxlightning.force.com/lightning/o/ucinn_portal Volunteer_Shift_c/list¥ilterName=All a ¥ (o] (-1 & ‘ i
1] @ ParentConnect/Pa. M Gmail Wh Unanet BE UKGHR > Egencia BE Attain Partners Shar.. & BDClient Files- Go.. & AttsinSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

- |
LUK = 807040
13 Volunteers  Home  ‘VolunieerJobs Skill Values

l New [ Impart | Printable View l Assign Label |

15 items + Sorted by Volunteer Shift Name » Updsted 3 few seconds ago Qs ist... ].g‘_]
(| volunteer Shift Name + | Start Date/Time “ | End Date/Time ~ | Total Number of Vo... ~ | Status ~

1 O] #thof July - AM Shify 9/5/2025, 10:00 PM 9/6/2025, 200 AM 1 Completed [+
2 [ Afternoon Shift 7/25/2025, 500 PM T/26/2025, 100 AM [} Completed =
3 [] Debste Team Booth 0 COpen
4 [ Debste Team Bocth 4/8/2025, 1:00 PM 4/8/2025, 3:00 PM 0 Completed
5 [ Front Desk - Morning Shift /2672025, 500 AM SI2TI2025, 3:00 PM 2 Completed
6 [ Front Desk-Shift2 9/26/2025, 3:00 PM /2772025, 6:00 PM [/} Open ~
7T [] GameNight Volunteer 7/5/2025, 1200 AM T/5/2025, 500 AM ] Completed =)
8 [ luly1ith- Bam-12pm /5/2025, 10:00 PM 9/6/2025, 200 AM 0 Completed =
¢ [ KickOff 71772025, 7:00 PM /1772025, $:00 PM 0 Completed )
10 ] Monday Moming 7/21/2025, 300 PM 7/21/2025, 6:00 PM 0 Completed [+
11 [] Moming Shift 7/25/2025, 200 PM T/25/2025, 600 PM 0 Completed =
12 ] Moming Shift 7/21/2025, 600 PM 7/21/2025, 930 PM 2 Completed =
13 ] Ongoing 7/21/2025, 11:45 PM T/22/2025, 6:30 AM 1 Completed [+
14 Silent Auction Volunteer 6/18/2025, 600 PM 6/18/2025, 11:00 PM 0 Cpen =
15 Tuesdsay 772272025, 300 PM T/2272025, 6:00 PM 1 Completed =

prge—



VOLUNTEERS APP: VOLUNTEER SHIFTS

The volunteer shift record page will give you details on the time, place, signups, and volunteers associated with the shift. To edit the shift's details, click the
pencil icon next to any field in the Details tab. Any reminder emails scheduled will appear on the righthand side of the page. Visual representations of signups,
volunteers, and statuses can be found in the bottom righthand side of the screen.

@ 4th of July - AM Shift| Volunte: X 4 = (=] x

€ 5 ¢ % flowi 8112--qa.sandbox lightning.force.com/lightning/r/ucinn_portal Vok ,_Shift_¢/aSVDS00000010CKMAM view a &« @ 9O @ Ly 9

1] @ ParentConnect/Pa. M Gmail Wh Unanet BE UKGHR > Egencia BE Attain Partners Shar.. & BDClient Files- Go.. & AttsinSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

Sandbox QA | Log.out

LU X (L@ seoeh I mer25a @

212 Volunteers Home  VolunteerJobs »  Volunteer Shifts ~  Skill Values

B ik of Juk | Mass Email Vol Schedule Remi E Add a Vilunt |
4th of July - AM Shift | Mass Email Volunteers jube Reminder Email | 4 a Volunteer | - |

Start Date/Time
9/5/2025, 10:00 PM

v

Guidance for Success

Status Muilable Number of Volunteers Total Number of Voluntesrs
Completed 3 1

When a volunteer Shift is in Completed status, this means the shift has concluded and volunteers can report the number of hours they volunteered.

Details Mo Reminder Email Scheduled
Do you want to schedule a reminder smail?

\::‘gﬂ o 4thaflly - AM SKih u e Complater! s You may schedule reminder emails on the Vialunteer Job level or on the individual Volunteer Shift.

Volunteer Job BBQ Friday's in the Quad - Burger Flipper Maximum Number 4 L4
of Volunteers

Voluntesr Job 0 Active Dashboard Voluntears History
Status

Volunteer Sign Ups by Status
~ Reports Record Count
0 01 02 03 0.4 05 06 o7 08 09 1
Shift Violunteers List Report
™ Description Completed
Description Help with the 4th of July BBQ. help with: H
* Set up (8am-10am) o
= BBQ(10am-12pm) g
~ Time Cancelled
Start Date/Time 9/5,/2025, 10:00 PM 4 Time Zone (GMT-07:00) Pacific Daylight Time
(America/Los_Angeles)
End Duate/Time 9/6,/2025, 2:00 AM # Duration in Hours 4.00 View Report As of Tooay at 650 AM C'
Report Hours Cut 9/12/2025, 1200 PM s
Off Date/Time Velunteer Sign Ups by Week
O orgorzec | 1 I




VOLUNTEERS APP: GREATE NEW VOLUNTEER SHIFTS

To create a new volunteer shift, navigate to the Volunteer Shifts tab, then click New.

@ All| Volunteer Shifts | Salesforc. X +

« S %2 flow-i 8112--ga.sandboxi ing force.com/lightning/o/ucinn_portal_Volunteer_Shift__c/list?ilterName=All a & (o ] = &, ‘ :

1] @ ParentConnect/Pa. M Gmail Wh Unanet BE UKGHR > Egencia BE Attain Partners Shar.. & BDClient Files- Go.. & AttsinSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

oo QA | Log out
- :
LUX Lo s me2ea @
 Volunteers Home  Volunteer Jobs Skl Values  ~

Volunteer Shifts

All v @ New
15 items + Sorted by Volunteer Shift Name » Updsted 3 few seconds ago o

(] Volunteer Shift Name t “ | Start Date/Time “ | End Date/Time ~ | Total Number of Vo... ~ | Status
1 (O 4w ofluly - AM Shift 9/5/2025, 10:00 PM 9/6/2025, 200 AM 1 Completed
2 [ Afternoon Shift /2572025, 500 PM TH26/2025, 100 AM [] Completed
3 [ Debste Team Booth 0 COpen
4 [0 Debste Team Bocth 4/8/2025, 1:00 PM 4/8/2025, 3:00 PM 0 Completed
5 [ Front Desk - Morning Shift /2672025, 500 AM SI2TI2025, 3:00 PM 2 Completed |
6 [ Front Desk-Shift2 9/26/2025, 3:00 PM /2772025, 6:00 PM [/} Open _:]
7 [0 Game Night Volunteer /5/2025, 1200 AM 7/5/2025, 500 AM 0 Completed (=
8 [ July1ith- Bam-12pm 9/5/2025, 10:00 PM 9/6/2025, 200 AM 0 Completed =
9 [0 ideOff 1772025, 700 PM /1772025, 900 PM 0 Completed )
10 [ Monday Moming 7/21/2025, 300 PM 7/21/2025, 6:00 PM 0 Completed =
11 [] Moming Shift /25/2025, 200 PM 7/25/2025, 600 PM 0 Completed =
12 [0 Moming Shift /2172025, 600 PM 7/21/2025, 930 PM 2 Completed =
13 [] Ongoing 7/21/2025, 11:45 PM T/22/2025, 6:30 AM 1 Completed [+
14 [ Silent Auction Volunteer 6/18/2025, 6:00 PM 6/18/2025, 11:00 PM 0 Cpen =
15 ] Tuesdeay 772272025, 300 PM T/2272025, 6:00 PM 1 Completed =



VOLUNTEERS APP: GREATE NEW VOLUNTEER SHIFTS

Fill out any required fields and any other information you have, then click Save.

® New Volunteer Shift | Salesforc. X + - =] x

€ 5 ¢ % flowi ion-8112--qa lightning.force.com/lightning/o/ucinn_portal Volunteer_Shift_c/new?count=2&nooverride=18useRecordTypeCheck=18navigationLocation=LIST_VIEWSwid=175379710926584785 &background 9%2Flightning%2Fo%2Fucinn_portal Volunteer_Shift_c3%2Flist%3FfilterName%3DAIl ay BO O & 0

83 | @ ParentConnect/Pa. M Gmail WA Unanet BE UKGHR > Egencia B% Attain Partners Shar.. & BOClentFiles-Go.. @ AttainSF [ lwod A Rwverside Confluence [ RochsterBox @ Adobe Acrobat

New Volunteer Shift

(e |

Complete this fieid.

[ Search Violunteer Jobs.. Q }

(oot - [z~ |- ][o] [ [=][=[iz] [ £][=]=]Z]
[=](=]







VOLUNTEERS APP: VOLUNTEER SKILLS

To see a comprehensive list of volunteer skills, click the Skill Values tab, then change the list view to All. Click any hyperlinked skill value name to view its

& | Skill Values | Salesforce X + - o
& » Q@ %% flow-i 8112--ga. dboxlightning.force.com/lightni ucinn_portal_Skill_Value_ c/listMilterName=All aQ i o] D RS -ﬁ- . i

sa @ ParentConnect/Pa. M Gmail Wh Unanet BE UKGHR > Egencia BE Attain Partners Shar.. & BDClient Files- Go.. & AttsinSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

Sand

Logout

- .
LUA L& seoch @e2eoa®
833 Volunteers  Home  Volumieerlobs e  VolunteerShifts v | Skl Values

| New Import | Change Owner | Printable View ] Assign Label ]
49 items » Sorted by Skl Vlue Name « Updated 3 few seconds 390 [ Q Seorch thisist. @@ @E]
(]| skl Value Name + v s Display on Portal v Last Modified Date v | Created Date v
1 [ Advocacy 4/29/2025, 6:51 AM 4/29/2025, 6:51 AM ] 4
2 [ AlumniAssocistion Boaed 4/29/2025, 6:59 AM 472972025, 6:51 AM
3 ] AumniChapter 4/26/2025, 6:55 AM 472972025, 6:51 AM
4 [ Arts & Culture 4/29/2025, 6:51 AM 472972025, 6:51 AM (=)
5[] athletics Advisory Board 4/29/2025, 6:59 AM 4/29/2025, 651 AM (=]
6 [ Bosic Needs 4/29/2025, 6:59 AM 4/29/2025, 6:51 AM =
7 [] EBoardService 4/29/2025, 6:50 AM &/2972025, 6:51 AM [+]
& ] Business 4/29/2025, 6:59 AM 472972025, 6:51 AM (+)
g [} Career Mentor . 47292025, 6:51 AM 472972025, 6:51 AM [+
10 ] Clerical 4/29/2025, 6:51 AM 4/29/2025, 6:51 AM =
11 [} Collega/Department Advisory Board 4/29/2025, 6:59 AM 4/20/2025, 6:51 AM >
12 [} Community 4/29/2025, 6:59 AM 4/29/2025, 6:51 AM =
13 [} Court Mandated 4/29/2025, 6:59 AM 4/29/2025, 6:51 AM [+
14 Crime & Safety 4/29/2025, 6:59 AM 42072025, 6:51 AM [
15 Crisic 4/29/2025, 701 AM 4/29/2025, 6:51 AM =
16 ] Datakntry » 4/29/2025, 6:51 AM 4292025, 6:51 AM =
w7 [ Disaster Respanse v 4/292025, 6:51 AM 4/29/2025, &:51 AM (=)
18 [ Education . 4/29/2025, 6:51 AM 472972025, 6:51 AM =)
18 ] Employment 4/29/2025, 6:59 AM 4/20/2025, 6:51 AM =)
20 [ Environment 4/29/2025, 6:59 AM 472972025, 6:51 AM (=)
21 [ Equality 4/29/2025, 6:59 AM 4/29/2025, 6:51 AM
22 [ Ffamily 4/29/2025, 6:59 AM 472972025, 6:51 AM
23 [ Finance 4/29/2025, 6:51 AM 472972025, 6:51 AM
° :';,_ : lFood Prep 4/26/2025, 6:51 AM 472972025, 6:51 AM




VOLUNTEERS APP: VOLUNTEER SKILLS

The volunteer shift record page will give you details on the actions associated with the skills and any constituents who have the skills on their record.

& Advocacy | Skill Value | Salesfor X +

a ¢ B0 BB & 0

« c %3 flow-innovation-8112--ga.car g.force.com/lightning/r/ucinn_portal_Skill_Value_ ¢/a5QD5000000PDKMAW /view

- A Riverside Confluence [ RochsterBox @ Adobe Acrobat

23 W ParentConnect /Pa.. M Gmail MWW Unanet B UKGHR > Egencia @B Attain Partness Shar.. & BDClient Files - Go.. @ AttainSF [ Lucid
Sandbox: OA | Log out
A me20a @

s
131 Volunteers  Home ‘Volunieerlobs o  Volunieer Shifts VI Skill Values I

Skl Value
G Advocacy

New Task New Event v

Details [ Volunteer skills (3)
Volunteer Skill: Volunteer Skill Name Listing Actual Display Start Date Time

2025-03-18 00:00:00
2025-07-12 09:00:00
2025-04-02 21:00:00

“ Information
VSK-0000015 Game Night

Siill Vatue Name Advocacy e —
L VEK-0000023

VEK-0000025

W System Information

Created By () Richard Bobo, 4/28/2025, 6:51 AM [ constituent skils (2)

Constituent Skill: Constituent Skill Name Full Name

€5-0000001 Mr. Scotty Highlander Il
€5-0000010 Nick Highlander

View Al




VOLUNTEERS APP: CREATE A NEW VOLUNTEER SKILL

Navigate to the Skills Value tab, then click New.

& Al Skl Values | Salesforce x o+ - o
€ > @ % flowi 8112--ga.candboxlightning foree.comlightning/o,ucinn_pertal_Skill Value_¢/listHilterName=All Q% @ O (-1 L @
1] @ ParentConnect/Pa. M Gmail Wh Unanet BE UKGHR > Egencia BE Attain Partners Shar.. & BDClient Files- Go.. & AttsinSF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

Sandboe:

- §
Ly [ s I me202 0
 Volunteers Home  VolunteerJobs +  Volunteer Shifts

Skl Vialues.

All v [#]

49 items » Sorted by Skill Value Name « Updated » few seconds 390

Import | Change Owner | Printable View l Assign Label |

J(s-]

(7] Skill Value Name + v s Display on Portal v Last Modified Date v | Created Date v
1 O Advocaey 4/29/2025, 6:51 AM 4/29/2025, 6:51 AM ] 4
2 [0 Alumni Association Board 4/29/2025, 6:59 AM 4/29/2025, 6:51 AM =
3 [0 Mumni Chapter 4/29/2025, 6:50 AM 42972025, 6:51 AM (+)
4 [0 Arts& Culture 4/29/2025, 6:51 AM 4/29/2025. 6:51 AM (
5 [ athletics Advisory Board 4/29/2025, 6:59 AM 472972025, 6:51 AM
6 [ Basic Needs 4/29/2025, 6:59 AM 472972025, 6:51 AM
7 [ BoardService 4/29/2025, 6:59 AM 472972025, 6:51 AM (=]
8 [ Business 4/29/2025, 6:59 AM 472972025, 6:51 AM =
9 [0 Career Mentor 4/29/2025, 6:51 AM 472972025, 6:51 AM =
10 [ Clerical 4/29/2025, 6:51 AM 4/29/2025, 6:51 AM =
11 [ Collega/Department Advisory Board 4/29/2025, 6:59 AM 4/20/2025, 6:51 AM =
12 [0 Community 4/29/2025, 6:59 AM 4/29/2025, 6:51 AM =
13 [J Court Mandated 4/29/2025, 6:59 AM 4/29/2025, 6:51 AM [+
14 [ Crime & Safaty 4/29/2025, 6:59 AM 42072025, 6:51 AM =)
15 [ Crisie 4/29/2025, 701 AM 4/29/2025, 6:51 AM
16 [ DataEntry - 4/29/2025, 6:51 AM 4/20/2025, 6:51 AM
7 ] Disaster Respanse v 4292025, 6:51 AM 4/29/2025, &:51 AM
18 [ Education > 4/29/2025, 6:51 AM 42972025, 6:51 AM
19 [ Employment 4/20/2025, 6:50 AM 47202025, &:51 AM
20 [ Environment 4/29/2025, 6:59 AM 4/29/2025, 6:51 AM
21 [ Equality 4/29/2025, 6:59 AM 4/29/2025, 6:51 AM
22 [ Family 4/29/2025, 6:59 AM 472972025, 6:51 AM
23 [ Finance 4/20/2025, 6:51 AM 472072025, 6:51 AM

S, Foad Prep 4/26/2025, 6:51 AM 472972025, 6:51 AM




VOLUNTEERS APP: GREATE A NEW VOLUNTEER SKILL

Fill out the required field, then click Save.

W New Skill Value | Salesforce +

L % flow-innovation-8112--ga.sandbox.lightning.force.com/lightning/o/ucinn_portal_Skill_Value_c/new?count=3&nooverride=1&useRecordTypeCheck=1&navigationLocation=LIST_VIEW&wid=175379718210470071&backgroundContext=%2Flightning%2Fo%2Fucinn_portal_Skill_Value_c%2Flist%3FfilterName%3DAIl

@ ParentConnect/Pa. M Gmail W Unanet BE UKGHR > Egencia EE Attein Partness Shar.. & BDClientFiles- Go.. & AttainSF [ Lusd A Riverside Confluence [ RochsterBox @ Adobe Acrobat

New Skill Value

* = Required Information

Is Display on Portal







VOLUNTEERS - ASGEND VIEW

Though the Volunteers app is needed to create new volunteer jobs, shifts, and events, you can view volunteer information from ascend. To view lists of jobs,
shifts, skills, and volunteers, type the relevant name into the App Launcher, then click on the object you wish to view. You will be redirected to its record page,
where you can view all. You may also search for volunteer jobs, shifts, skills, and volunteers in the global search bar.

® Home| Salesforce x +
& C % flow-innovation-8112--ga.sandboxlightning force.com/lightning/page/home
sa W ParentConnect /Pa.. M Gmail MWW Unanet B UKGHR > Egencia @B Attain Partness Shar.. & BDClient Files - Go.. @ AttainSF [ Lucid

A Riverside Confluence

B Rochster Box

@ Adobe Acrobat

833 Jlux  Home Constituents v  Organizations v Sessions v  Opportunities v  Reports v Cases v  Addresses v
App Launcher X
My Recent Records My Tasks and Cases My Dashboard
Q, volunteer ] -
Recent Records (10)
Apps
E Richard B Highlander E Scotty Highlander E Ryan E Rowe E 52507240480
B Volunteers Donar ID 00007542 Donor ID 00940386 Donor 1D 00000077 Session Type  Marious
ltems —— - A Name  Richard Highlander Household Account Name  Scotty & Heidi Highlander Househald Account Name  Ryan & Shantae Rowe Household Session Jennifer Best
- §55-555-5555 ext123 Phone Phone . T/29/2025, 6:21 AM
Volunteer Jobs Emai richard,bobo+ highlander@gmail.com Email Email Gift / Pledge P..  $0.00
Volunteer Shifts PAM PRM Jennifer Best PRM Matt Heimdshl Pledge Amount  $0.00
Volunteer Skills Linkedin URL httpe/Awandlinkedincom/in/nchardbobo/ Linkedin URL Linkedin URL
Votunteers ﬂ MN0000991 m GNO000990 B 18_2025_Highlander Scholarship Proposal m Scotty & Heici Highlander Household
Account Name  Riverside Carpet Cleaners Account Name Account Name  Scoftty & Heidi Highlander Household Primary Constit... Scotty Highlander
View A Planned Date  7/29/2025 Planned Date  9/29/2025 Planned Date  7/28/2025 Lifetime Cash ~ $3,02422
Amount $2,500.00 Amount $2,500.00 Amcunt $50.00 Lifetime Fundr... §15,024.22
Stage Potential Match Stage Funded Stage Funded ota... §3.02422
Opportunity O... Jennifer Best Opportunity ... Jennifer Best Cpportunity O, Jennifer Best otal Campavg...  §15,024.22

Status

No bookmarks? You're missing out!

Bogkmark useful posts, and this will be

e a handy reference for you

Medwum
Completed
00001149

update giving capacity
Medium

Priority

§1,000.00

Amount of Mo...




VOLUNTEERS - ASCEND VIEW: CONSTITUENT/ORGANIZATION RECORD

To view whether a constituent/organization has participated in volunteer events, navigate to their record page. Click into the Our UCR tab. The Volunteer
History subtab details what events the constituent/organization has signed up for and participated in.

& Lightning Experience | Salesfor: X + = (=] x
&« [&] 23 flow-innovation-8112--ga.sar i 1g.force.com/lightning/r/Contact/003D5000016ZZCVIAL fview e & % 2 4
g ightning, &
EH @ ParentConnect/Pa.. M Gmail WA Unanet B8 UKGHR > Egencia BE Attain Partners Shar.. & BDClient Files- Go.. @ AttainSF [ ucid A Rwverside Confluence ([ RochsterBox @ Adobe Acrobat
a
Sandbee: QA | Log out
-

Ly & s A me2aa®
£33 lux  Home Constitvents »  Organizations v Sessions »  Opporiunities ~ Reporis ~  Cases +  Addresses ~  “Emailtest v X “Al|VolunteerSkils ~ X *BBQ Friday’s in the Quad - ~ X 7

Constituent Details Prospect Management Our UCR Chatter
Volunteer Skills Directory Settings

| Volunteer History (1)
1 item + Sorted by Shift Start Date/Time + Updated a few seconds ago
Volunteer Name “ | Volunteer Job ~ | Volunteer Shift ~ | Shift Start Date/Time L ~ | Application Status ~ | HoursRep... v | Reporting Status

Food Bank Warehouse - Food Prep Tuesdsay 2025-07-22 15400400 Completed 30 Reportable

[E] CONSTITUENT INDICATORS

E Richard B Highlander

<+ Fellow Edit Delete Manage Household B

Account Name
00007542 Richard Highlander Househcld
Phone Emal

555-555-5555 ext123 richard bobo+highlander@gmail.com
PRM Linke:

o llinkedincom/in/richardboboy
m Trustee Involvements
TRUSTEE INVOLVEMENT START DATE END DATE

Showing 0to 0 of 0 record(s)

y — }Gmnn - Top Designations



VOLUNTEERS - ASCEND VIEW: CONSTITUENT/ORGANIZATION RECORD

The Volunteer Skills subtab highlights what kinds of volunteer jobs the constituent/organization is qualified for or can participate in.

@ Richard B Highlander | Constit.. X +

»

€ @ % flow-innovation-8112-—ga.sar 1g-force.com/lightning/r/Contact/003DS000016ZZCVIA4 /view @y B O OB & @
B W Parent Co M Gmail  WN Unanet g8 > Egencia @S Attain Partners Shar.. & BD Client Files - ® atainSF [ ued A Rwverside Confluence [ RochsterBox @ Adobe Acrobat

LUX -

“Emailtest v X “ All | Volunteer Skills ~+ X

{4 izati H ties o3
21r Lux Home Constituents »  Organizations »  Sessions “  Opportunities + FReports ~  Cases v  Addresses

Volunteer

[ Constituent Skills (1)

1 item « Updated a few seconds ago

Skill Value: Skill Value Name

[E] CONSTITUENT INDICATORS

E Richard B Highlander

Manage Househ
t Name
Richard Highlander Household

dbobo+highlander@gmail.com

inkedin.comy/in/richardboboy

m Trustee Involvements

TRUSTEE INVOLVEMENT START DATE END DATE

Showing 0to 0 of 0 record(s)

y — }Gmnn - Top Designations

* BBQ Friday's in the Quad -.. ~ X

Directory Settings

w | Constituent Skill: Created Date

T/2272025, 11:10 AM




VOLUNTEERS - ASCEND VIEW: CONSTITUENT/ORGANIZATION RECORD

Directory Settings is used for all

Portal Users. A single Directory Lt-x Q search.. B2 25 @6@
Settlng record is aUtomaticaHy 220 LU Home Constituents v  Cases ~  Organizations ~  Sessions v  Opportuniies ~  Reports Designations ~  Designation Stewardships ~  Campaigns vy
created for each constituent and
is a record that stores the et
constituent settings and Comment v | startoate End Date

Don't call Scotty's directly, call his assistant. Sep 1, 2025

preferences as it relates to some
of what they want to have visible
or not visible in the Alumni

Cverview Constituent Details Prospect Management Our UCR Chatter

. . . olunteer Volunteer Skills Action On Content Clubs/Groups Our UCR User Settings
Directory. Even if they are not in S —
) Wiew Critical Information a Our UCR User Settings [~]
the directory, or not an alum, they S -
! ! user @ t Scotty Highlander Our UCR Directary DSNO0000016
. . . . CONSTITUEMT INDICATORE = 'm —™ % 8 =0 DHIRED Setting | e
Stl H mUSt have a Dl reCto ry Settl ng Is connect User |z Show on Directory
reco rd . 15 Display On Portal s Iz Directary Opt Out rd
Endowment Reports o Designation Stewardee @ 1
Dizplayed in Portal Count
G Directory Setting Details |Z|
) wr-scotty B Hightander i ks Reclving Mesaage 1 Show Gender ;
| 2+ Fallow || Edit | Manage Household | - | Is Student Can See Is Show Pronouns '
Donor 1D RE‘E‘DLII"I Mame
00007313 I
Housahaold . .
Bhone Emi Directory Settings Intefms My Info
123-111-1111 rtbobo+scotty@attainpartners.com
PRI Linkedin URL i 5 ]
ﬂ Delphina Hughes hittp:/fwww.linkedin.com/scottyhigh a DscianviSatina iy | B | i
..................................... Jander T S S
Directory Setting Name * | Is Receiving Me... ~ | Created Date ~
a Trustee Involvements & —
1 DSMNO0000016 4/22(2025, 10:40 AM |L|
TRUSTEE INVOLVEMENT ROLE START DATE END DATE
WView Al
UCRF Board of Trustees Co-Chair  Aug 31, 2025 o







STEWARDSHIP CASES

To view stewardship cases related to a constituent or organization, navigate to their record page, then click Constituent Details. Next, click into the Stewardship
subtab. The view will default to Stewardship Cases. To view a case in more detail, click on its hyperlinked Case Number.

@ Scotty Highlander | Constituen: X @ Email test | Salesforce X +
& C % flow-inr 8112--ga.sandboxlightning.force.com/lightning/r/Contact/003D500001212mglAA view e & % B 9 2 0 :
oo @ Parent Connect/Pa. M Gmail WA Unanet B UKGHR » Egencia @S Attain Partners Shar.. & BD Client Files- Go.. &% Attain SF Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

Sandbox: QA | Log out

N ma2aa

Home  Constituents v  Organizations Sessions Opportunities Reports Cases W Addresses * Botanic Garden Society | G.. v X

Alerts
1of 1item
Comment ~ | Start Date

Scotty is allergic to peanuts Mar 5, 2025

Constituent Details Prospect Management Our UCR Chatter

Giving Details Names Salutations Addresses Phones Emails Social Media Affiliations Relationships Funding Interests Degree Information Stewardship Involvements More «
View Critical Information

Stewardship Cases Naming Opportunities Insignia/Nen-Gift
a CONSTITUENT INDICATORS —— |

H Stewardship Cases

CASE NUMBER CASE TYPE SUB TYPE

SUBJECT STATUS ACTIONS

00001150 Communications Printed Endowment Report request fior endowment repart Submitted rd | -] |

Showing 1to 1of 1 recard(s).

a Scotty Highlander

| + Fellow Edit | Delete | Manage Househeld | »

Danor 1D int Name
003403356

Prone

& Heidi Highlander Household

PRM
) Jennifer Best

o e Involvements



VIEW AND MANAGE CASES

You will be redirected to the case’s record page. From here, you can view details about the case and review the work being done on it. You can communicate
about the case in the Feed>Post tab, and add tasks to the case through the Feed>New Task tab. To edit the case, click Edit or on any pencil next to fields in the

Details tab.

® Scoty Highnde [Contiven: X | ® CON1I0|CuseSalesorce X o
<] ase/S00D500000L a%x 00 @ &0
b Porent Conn ™M (3 - Muis A (-] ) =
Sandbox QA | Log out
[a x a2920
tons v Sesions v Oppartiiis v Repors v Cmes v Addesies v -
¥ o
Details
e on o Stewardsip processing Queve
/
7 suts bmitted ’
tost Recent Actiity Q Sez ’
;

X 00001150 Case |Selecforcs X ok

8112 lightring/

X Home  Constitvenis - visstons v Sesions - Opportnits v Repork v Cam v
(@) request for endowment report 4 Folow :1:*: [

Medium Submitted 00001150

New Stewardship Frocessing Queue

Submitted s

i Type Cont + peio tn et ik et
' [ ovooso

Y secrier pest. 72902005, 655 AM

Mest Recent Actrity v

[ S— P



VIEW AND MANAGE CASES

To add additional team members to the case, upload files, leave notes, or add comments, navigate to the Related tab. Click New or Add in any section to create
a new record.

® Scotty Highlander | Constituers X @ 00001150 | Case | Salesforce X+ - &8 X

@ % flow-innovation-8112--ga.sandboxlightning.force.com; ing/r/Case/500D500000DEAWZIAL fview Q 0 o = A -

W Parent Connact / Pa M Gmail W Unanet B8 UKGHR > Egencis RS Attain Partners Shar.. @ BD Client Files - Go. & Attain SF [l Lucid A Riverside Confluence Rochster Box @ Adobe Acrobat

. SeOlew
Lk-x L sesc J [ a2 f A 6

Lux Home Constitvents ~  Organizations s  Sessions s  Opportunities + Reports +  Cases +  Addresses .

Case

request for endowment report + Folow Edit ‘ Delets | MNew Note \

Priority Status Cage Mumiber
Medium Submitted 00001150

Details

[F) caseTeam @ | AddMember I AddTeam | Caze Number 00001150 - New Stewardship Processing Gueue
Type Communications ue Dt
Case Comments (0) _ Sub Type Frinted Endowment Report ’ Statu Submitted
- Requester ] sennifer pest s
) caseistery Contact Name Scotty Highlander
Date i User Original Value Account Name Scotty & Heidi Highlander Househeld
7/29/2025, 6:55 AM Jennifer Best Designation
Subject request for endowment report

request for endowment report

B3 notes @
L ¥ Additional Information

ﬂ Files (0} Case Origin Internal
+ Prigrity Medium

&, Upload Files
e i ' System Information

Or drop files

Created By ﬂ Jennifer Bect, T/29/2025, 6:55 AM B Jennifer Best. T/29/2025, 6:55 AM

Case Recora Typ Stewardship Processing uest
| NewTesk | Mewevent | e Ld g Req
Wb Ema

[wn )

Upkoad Files ]

&, Upload Files




CREATE NEW CASE

From any constituent or organization record page, navigate to Constituent Details>Stewardship>Stewardship Cases. Click New. Fill out any required fields and
any other details you may have, then click Save.

@ Scotty Highlander | Constituer: X +

€ 3 @ % flow-innovation-8112--qa:sandboxlightning.force.com/lightning/r/Contact/003D500001212mglAA view awma B0 O 2 & 0

a8 @ ParentConnect /Pa. M Gmail W0 Unanet BB UKGHR > Egencia BN Attsin Partners Shar.. & BDClient Files-Go.. @ Attain SF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

New Case: Stewardship Processing Request

Case Owner Jennifer Best

l Communications Due Cate [

Vidw 3 dapancencien

l Printed Endowment Repart [ Status [ Submitted

View a8 depancencies

[ Y Jennifer Best

Contact Name

[E Scotty Highlander

Account Name

Designation | Search Designations...

[ request for endowment report

request for endowment repart

Additional Information

[ 2ssign using active assi
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PRODUCTS

To view Products (which include Naming Opportunities, Insignia Items, Non-Gift [tems, and some Memberships), begin typing Products into the App Launcher,
then click Products.

® Home | Salesforce x +
+ @ % flow-innovation-8112--gasandboxlightning.force.com/lightning/page/home a & e 9 = 0 :
oe

M Gmail WA Unsnet BB

GHR > Egencis [BE Attain Partners Shar.. @ BD Client Files - Go.. & AttsinSF [ Lucid A Riverside Confluence (I R

L] heterBox @ Adobe Acroba

[ ‘B 20a

33 JLux Home Constitsents +  Organizations +  Sessions w  Opporuniies ~  Reports +  Cases v  Addresses ~  *2025- Q1- Fundraising ~ X #

App Launcher
I Q. peod a I

Apps
I\':':esults E Scotty Highlander B JB_2025_Highlander Scholarship Proposal m Scotty & Heidi Highlander Household i Medium
D 00940386 Account Name  Scotty & Heidi Highlander Household Primary Constit... Scotty Highlander tatus Completed
tMame  Scotty & Heidi Highlander Household Manned Date  7/28/2025 Lifetime Cash ~ §3,02422 Case Number  0DD01149
Amount §50.00 Lifetime Fundr... §15,024.22
Funded C ign Tota... §3,00422
Jennifer Best ) ). Jennifer Best §15024.22
§1,000.00

My Recent Records My Taske and Cases My Dashboard

Recent Records (10)

ate giving capacity 006 200061
Medium ¥ Vanous Designation N..  Agricultural Operations Designation N... Baseball- Golf Tournament
Submitted 55 X ... Jennifer Best
Session Comgpl,
Gift / Pledge P... 50,00
t 5000
00608R GNO0000245
Designation N.. Caceer Center Account Name
Planned Date 9/23/2025
Amount $1,00000
Funded
Jennifer Best

No bookmarks? You're missing out!

Bockmark useful posts, a will become a handy reference for you
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PRODUCTS: NAMING OPPORTUNITY

You will be redirected to the Products list view. From here, you may view Naming Opportunities, Insignia Items, Non-Gift Items, and some Memberships by
selecting the list view of the type of product you're looking for. To view any record in more detail, click on the hyperlinked Product name and you will be
redirected to its record page.

@ Lightning Experience | Salesfor: % @ All Products | Products | Salestc % + = o X

€ 3 € % flow-innovation-8112--qa.sandboxlightning.force.com/lightni Product?/list?filterN AllProducts awex @O @@ 0 :

L] @ ParentConnect /Pa. M Gmail W0 Unanet BB UKGHR > Egencia BN Attsin Partners Shar.. & BDClient Files-Go.. @ Attain SF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

S

Logout

Ly X = ) ee20e

Lux Home  Constituents +»  Organizations s Sessions Opportunities Reports Cases v+  Addresses s * Expedited Gift Processing (..~ X * All Products | Produets ~ X r

39 items « Sorted by Proguct Name » Upaated & few seconds 300 Q, Search this list.. ]@
Product Name ~  Product Record Type “ | Product Family * | Product Description v | Active .. v Created Date
1| 1 Year Membership Membership Benefit . 4/28/2025, 357 AM =
2 | 2025 Sibver Pen/Pencil Set Branded Insignia Home and Office 2025 Pen and Pencil Set in Silver with UCR Monogram 6/30/2025, 58 AM L
3| 2025 UR Luggage Tags 8randed Insignia Accessones: Travel year sku cost ” 6/30/2025, 10:13 AM &)
4| Awmni Club Member Mermibership Level 2/2/2025. 11:39 PM (=)
5 | Bell Tower Associates (5 Years) Membership Level None Bell Tower Associates receive: - Custom commemoarative decal - Invitation to Homecoming 472872025, 10:09 AM ;I
& | Botanic Garden - Family Membership Level 6/12/2025, 10:29 AM )
7 Botanic Garden - Sustainer Membership Level 5/7/2025, 10:03 AM ﬂ
& | Botanic Gardens Annual Membership Membership Level 212772025, 3:33 PM E]
9 | Botanic Gardens Legacy Membership Level . 1762023, 11:34 AM ZE]
10] Branded Donor Gift Non Gift Accessories: Fashion 5/28/2025, 10:20 AM :E]
1] Branded Mug - Tartan Branded Insignia Home and Office 5/28/2025, 11:02 AM :E]
12| Brick - Cafeteria Wall Maming Opportunity Bricks One brick angaged on cafateria wall 5/20/2025, 10:23 AM =
13) Citrus Honey Branded Insignia Gourmat ltams test v 6/3/2025, 734 AM E]
14} Custom commemorative decal Membership Benefit Custom commemaorative decal v 4/28/2025, 10:10 AM E]
15] Evert Registration Non Gift Event Registration v 27472025, 759 AM jz]
18] Free Club T-Shirt Membership Benefit » 4/28/2025, 957 AM ]
17| Fuzzy Banana T-shirt Mon Gift Merchandise 1t's 3 shirt with 3 banana on it. And the banana is fuzzy. y 271172025, 241PM (=)
18] Gala 2025 Meal Non Gift Tickets v 2/9/2025, 11:55 AM :T_I
18] Gala Ticket Non Gift Tacket to Gala Event 1/9/2025, 12:37 PM ':Tl
200 Invitation to Homecoming Membership Benefit 4/28/2025, 10:10 AM
21] Library Garden Brick Wall Naming Opportunity Bricks v 61272025, 10:45 AM
2] Luggage Togs Branded Insignia Accessories: Travel V¥YY navy luggage tags Skews Cost per unit 6/30/2025, 10:12 AM =
23] Merchandice Men Gift Merchandise 2/4/2025, 758 AM =)
o *4g—t—ae of New Business school building Naming Oooortunity Buildinas & Spaces 4/30/2025. %39 AM hd :
orgd =




PRODUCTS: VIEW AND MANAGE NAMING OPPORTUNITIES

When you click on a Naming Opportunity record, you will be redirected to its record page. From there you can view information about the naming opportunity

in the Details section.

@ Lightning Experience | Salesfor: % @ Suite in New Businessschool b % +

ey 0 @ 0 ¢

<« c 23 flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/r/Product2/01tD500000630cglAA /view
a8 W Parent Connact / Pa M Gmail W0 Unanet B8 UKGHR > Egencia QB Attsin Partmers Shar.. @ BD Client Files - Go. ® Attain SF [l Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat
Sandbes: OA | Log out
Be2aa

LUX —

Reports Cases v+  Addresses s * Syite in New Business scho.. v X

1o Lux Home  Constituents »  Organizations ~  Sessions ~  Opportunities

Edit Delate Clone

Product
@ Suite in New Business school building

Status

Product Record Type Product Famiy Type

Naming Opportunity Buildings & Spaces Suite (program) 1 Available

Details

Avsilable [ assets

1 itaem - Sortad by Purchase Date « Updated 3 few seconds age

Suite in New Business school building

Buildings & Spaces Asset Mame W Status Created Date
Suite (program)
Prog 1 Rowe Building Name nstalled 5/26/2025, 10:40 AM

Campuswide Visioiity @
Usage © [0 Files )
1. Upload Files

Or drop files

~ System Information
Created By [ Avun Joyaseelan, 4/28/2025, 10:44 AM 2 ; ) Richard Bobo, 7/21/2025, 1:29 PM

Product Code




PRODUCTS: VIEW AND MANAGE NAMING OPPORTUNITIES

Price Books: lists cost to the constituent associated with the product opportunity
Assets: when the naming opportunity is assigned to a constituent/org, that constituent/org will be stored in the system as an Asset

Files & Notes: lists files uploaded and notes added to the opportunity

@ Lightning Experience | Salesfor: % @ Suite in New Businessschool b % +

ey 00 @@ 0

<« c 23 flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/r/Product2/01tD500000630cglAA /view
a8 W Parent Connact / Pa M Gmail W0 Unanet B8 UKGHR > Egencia QB Attsin Partmers Shar.. @ BD Client Files - Go. ® Attain SF [l Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

Sandboe OA | Log out

LUX —

COrganizations s Sessions Opportunities Reports Cases v+  Addresses s * Syite in New Business scho.. v X

e
3 Lux Home  Constituents

Product

Suite in New Business school building
Product Record Type Product Famay Type Quantity Avaiable Status
Naming Opportunity Buildings & Spaces Suite (program) 1 Available

Details

Suite in New Business school building Statug Avzilable D Assets (1)
1 itaem - Sortad by Purchase Date « Updated 3 few seconds age

Buildings & Spaces Asset Name w | Contact Name v Status v | DeliveryD... v | Created Date

Suite (program) N
1 Rowe Building Name Ryan E Rowe nstalled 3/28/2025, 10:40 AM

~ Details
Voew All

[0 Files )

1. Upload Files

Minimum Asiing Amourt @ Compuswide Visiiity @
Quartity Avaisbie

Sigrage 5ize

Materis

interior/Exterior Location
Or drop files

Special Co

al Considerations @

~ System Information

[ Avun Joyaseelan, 4/28/2025, 10:44 AM ! ) Richard obo, 7/21/2025, 1:220PM




PRODUCTS: VIEW CONSTITUENT & ORGANIZATION NAMING OPPORTUNITIES

If a constituent or organization has named a space on campus or had something named in their honor, the opportunity will appear on their record page. You
can view details by navigating to Constituent/Organization Details>Stewardship>Naming Opportunities. Click on the opportunity’s hyperlinked asset name to

view its record page.
= =] X

8 Lightning Experience | Salesfor. X +
€« G % flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/r/Contact/003D50000118gVol Al view e & [ n) =] L B

les - Go.. @ Amsin SF [ Lueid A Riverside Confluence (@ Roe

* @ Adobe Acrobat

act [ Dy M Gmail WA Unsnet BB UKGHR > Egencia @B Attsin Partners Shar. & BD Clien

»

Opportunities Reports Cases v+  Addresses s " 2025 - Q1 - Fundraising ~+ ¥ " Brick - Cofeteria Wall | Pra.. «+ X " Standard Price Bock | Price... v X

e .
set Lux Home  Constituents ++  Organizations +  Sessions s

Constituent Details Prospect Management Our UCR Chatter

Giving Details Names Salutations Addresses Phones Emails Social Media Affiliations Relationships Funding Interests Degree Information Involvements More w

Stewardship Cases Naming Opportunities Insignia/Mon-Gift

ASSET NAME STATUS
Instaled

Rowe Building Name
Installed

Rowe Suite

[E] CONSTITUENT INDICATORS
Shawing 1o 2 of 2 records)

Account Mame

Ryan & Shantae Rowe Household

R Linkedin URL
9 man Heimadahi
m Trustee Involvements

TRUSTEE INVOLVEMENT START DATE END DATE

Showing 0to 0 of 0 recordis).

[ ye—



PRODUCTS: CREATE A NEW NAMING OPPORTUNITY

To create a new naming opportunity, navigate to the products list view, then click New.

® AllNaming Opportunities |[Pro. X + = o
« c 25 flow-innovation-8112--ga.sandboxlightning.force.com/lightning/o,/Product2/list?filterName=All_Naming_Opportunities a & & e o [ . i
a8 @ ParentConnect /Pa. M Gmail W0 Unanet BB UKGHR > Egencia BN Attsin Partners Shar.. & BDClient Files-Go.. @ Attain SF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

LUX (oo _ aeroa 0

$33 Lux  Home Constituents + Organimations v Sessions » Opportunities v Reports v Cases v Addresses v  *2025-QI-fundraising v X *All Naming Opportunities.. s X ’
@ \
All Naming Opportunities ¥ [+ Printable View |
9 itéms » SOrtea by Proguct Name » Filered by Product Record TYoe » UDasted 3 few seconds 80 @ . |jc |j’ I:‘:e Y]
[] Product Name ¢ ~  Product Family v Type ~  Minimum Asking Amount ~  Quantity Available ~ | Quantity Remaining » | Status | Active (Praduct) v
1 [0 Brick- Cafetesia Wall Bricks Lobby/Atrium $2,500.00 500 500 Ausilable
2 [ Library Garden Brick Wall Bricks Lobby/Atrium $2,000.00 1,000 1,000 Available =)
3 [0 Name of New Business school building Buildings & Spaces 0 Available )
4 [0 oOffice Name - ABC Nane 1 -1 Available (=)
5 [0 office0fXVZ Buildings & Spaces Office (faculty/staff} $250,00000 1 1 Available g
&[] School of Medicine Building Buildings & Spaces ] Aailable =]
7 [ Scotty Hall Buildings & Spaces $5,000,000.00 1 1 Available =
& [ Suite in New Business school building Buildings & Spaces Suite (program) $50,000.00 1 1 Ayailable E
9 O test 0 ~]
[ pe— >




PRODUCTS: CREATE A NEW NAMING OPPORTUNITY

A popup will appear. Select Naming Opportunity from the list, then click Next.

®® Lightning Experience | Salesforr X @@ New Product | Salesforce x o+

5 @ % flow-innovation-8112--qasandboxlightning force.com/lightning/o,Product2/new?count=18 ide=18wseRecordTypeCheck=18&navigationLocation=LIST_VIEWSuwiid=175379547422933112&backgroundContext=%2Flightning%2F 0%2FProduct2%2F ist%3f

@ ParentConnect /Pa.. M Gmail W0 Unanet JE UKGHR > Egencia BN Attain Partners Shar.. & BDClient Files-Go.. & Attain SF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

New Product

Select a record type
Branded Insignia
Eranded donor gifts.

ttem
Used with Item benefit types
Membership Benefit
Membership benefit product

Membership Level
Jevel orodhact

Naming Opportunity
For naming oppartunities

—
Nen Gift
Non-Gift product

Point of Sale product

%3DAI_Naming_Opp



PRODUCTS: CREATE A NEW NAMING OPPORTUNITY

A new popup will appear. Fill out the required fields and any additional information you have, then click Save.

@ Lightning Experience | Salesforr X @@ New Product Naming Opportt. X +

Ioreckact I

€ 9 @ % flow-innovation-8112--ga.sandboxlightning force.com/lightning/o/Product2/new?count=18 1&wseRecordTypeCheck=1

a8 @ ParentConnect /Pa.. M Gmail W0 Unanet JE UKGHR > Egencia BN Attain Partners Shar.. & BDClient Files-Go.. & Attain SF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

New Product: Naming Opportunity

[e

I Search Products...

o[ < -Nane-

==

[ Search Academic Organizations...

ion=LIST_VIEW&uid=175379550444 265708 &backgroundContext=%2Flightning%2F o%2FProduct2%:2Flist%3FfilterName%3DAIl_Naming_Opp

dTypeld=012t
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PRODUCTS: BRANDED INSIGNIA

To view any Branded Insignia record in more detail, click on the hyperlinked Product name and you will be redirected to its record page.

@ Lightning Experience | Salesfor: % @ All Products | Products | Salestc % + = o X

€ 3 € % flow-innovation-8112--qa.sandboxlightning.force.com/lightni Product?/list?filterN AllProducts awex @O @@ 0 :

L] @ ParentConnect /Pa. M Gmail W0 Unanet BB UKGHR > Egencia BN Attsin Partners Shar.. & BDClient Files-Go.. @ Attain SF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

Ly X = ) ee20e

Lux Home  Constituents +»  Organizations s Sessions Opportunities Reports Cases v+  Addresses s * Expedited Gift Processing (..~ X * All Products | Produets ~ X r

39 items « Sorted by Proguct Name » Upaated & few seconds 300 Q, Search this list.. ]@
Product Name ~  Product Record Type “ | Product Family * | Product Description v | Active ... v~ Created Date ~

1| 1 Year Membership Membership Benefit - 4/28/2025, 9:57 AM (=&
2 | 2025 Sibver Pen/Pencil Set Branded Insignia Home and Office 2025 Pen and Pencil Set in Silver with UCR Monogram 6/30/2025, 358 AM |
3 | 2025 UR Luggage Tags Branded Insignia Accessones: Travel year sku cost v 630/2025, 10:13 AM
4 | Alumni Club Mermber Membership Level 27272025, 11:39 PM
5 | Bell Tower Associates (5 Years) Membership Level None Bell Tower Associates receive: - Custom commemoarative decal - Invitation to Homecoming 472872025, 10:09 AM
& | Botanic Garden - Famaly Membership Level 61272025, 10:29 AM ]
7 Botanic Garden - Sustainer Membership Level 5/7/2025, 10:03 AM ﬂ
& | Botanic Gardens Annual Membership Membership Level 212772025, 3:33 PM E]
3 | Botanic Gardens Legacy Membership Level = T/6/2025, 11:34 AM =
10] Branded Donor Gift Non Gift Accessories: Fashion 5/28/2025, 10:20 AM :E]
1] Branded Mug - Tartan Branded Insignia Home and Office 5/28/2025, 11:02 AM =]
12| Brick - Cafeteria Wall Maming Opportunity Bricks One brick angaged on cafateria wall 5/20/2025, 10:23 AM =
13) Citrus Honey Branded Insignia Gourmat ltams test v 6/3/2025, 734 AM E]
14} Custom commemorative decal Membership Benefit Custom commemaorative decal v 4/28/2025, 10:10 AM E]
15] Evert Registration Non Gift Event Registration v 27472025, 759 AM | =
16| Free Club T-Shirt Membership Benefit v 4/28/2025, 957 AM B
17| Fuzzy Banana T-shirt Mon Gift Merchandise 1t's 3 shirt with 3 banana on it. And the banana is fuzzy. y 271172025, 241PM (=)
18] Gala 2025 Mesl Non Gift Tickets v 2/9/2025, 11:55 AM =)
18] Gala Ticket Non Gift Tacket to Gala Event 1/9/2025, 12:37 PM
20] Invitation to Homecoming Membership Benafit 4/28/2025, 10:10 AM (
21] Library Garden Brick Wall Naming Opportunity Bricks G22025, 1045 AM |
2] Luggage Togs Branded Insignia Accessories: Travel V¥YY navy luggage tags Skews Cost per unit 6/30/2025, 10:12 AM )
23] Merchandice Men Gift Merchandise 2/4/2025, 758 AM =)

4/30/2025. 9:39 AM [+ v
»

. of New Business school buildina MNamino Oooortunite Buildinas & Soaces
O o e —



PRODUCTS: VIEW AND MANAGE INSIGNIA RECORD

You will be redirected to the insignia’s record page. From there you can view information about the insignia item in the Details section.

@ Lightning Experience | Salesfor. X @ Branded Mug - Tortan | Produc. X +

€ c 25 flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/r/Product2/01tDS0000066 UzEIAE view Q0 % e o (=3 e
] @ ParentConnect/Pa.. M Gmail Wh Unanet RE UKGHR > ttain Partners Shar... & BO Client Files - Go ® AtainSF [ tucid A Riverside Confluence @ @ Adobe Acrobat

Lt-x L@ ses *vﬂﬁ}’?ﬁ(l@

Lux Home  Constitents »»  Organizations v  Sessions v+  Opportunities »» Reports v Cases v  Addresses * Branded Mug - Tarton | Pr... ~ X

Product

Branded Mug - Tartan

New Asset (Branded Insignia) Delete v

duct Family Xt Record Type Active

Home and Office Branded Insignia

Details Add Standard Price

Branded Mug P y Home and Office B Assets (6)

6 items « Sorted by Purchase Date « Updated a few seconds ago

Asset Name Contact Name Status Delivery Date Created Date
Branded Mug - Tartan Richard B Highlander Planned 5/28/2025, 11:03 AM
Branded Mug - Tartan Planned 6/16/2025, 225 PM
Branded Mug - Tartan aS. M Planned 6/23/2025, 10:06 AM
Branded Mug - Tartan Destiny 3 Planned 6/24/2025, 956 AM
Branded Mug - Tartan y Planned 7/9/2025, 12:26 PM
- Tartan A Planned 7/14/2025 /2025, 1:41 PM

V' System Information

Created By ) Richard Bobo. 5/28/2025, 11:02 AM ) Marianne paek, 7/11/2025, 1:41 PM 0 fis @

Product Code

&, Upload Files

Or drop files




PRODUCTS: VIEW AND MANAGE INSIGNIA RECORD

Price Books list the cost to the constituent associated with the insignia. The price will be deducted from any gift processed that has the associated item added
as a non-gift item. To add a price to the item, click Add Standard Price. A popup will appear. Fill in the required fields. Click Save.

® NewPrice Book Entry | Salesto. X+

« > C flow-innovation-8112--gasandboxlightning.force.com/lightning/o/PricebookEntry/new?count=18&nooverride = 1 8useRecord TypeCheck=18navigationLocation=RELATED_LISTSwid=175389628341164471&backgroundContext="%2Flightning%2Fr%2F Product2%2F01tD50000066UIz6| AE32Fview

a8 W ParentConnect /Ps. M Gmail W Unsnet B8 UKGHR > Egencis RS Attain Partners Shar.. @ BD Client Files - Go.

® Attain SF [l Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

New Price Book Entry

* = Required Information

'g Branded Mug - Tartan x 1

(B stoncid price ook x|

5|
[s1500 }




PRODUCTS: VIEW AND MANAGE INSIGNIA RECORD

Assets: lists any time the insignia is given to a constituent as part of a gift
Files & Notes: lists files uploaded and notes added to the item

@ Lightning Experience | Salesfor. X @ Branded Mug - Tortan | Produc. X +
9

amr 89 & O

<« (] 25 flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/r/Product2/01tDS0000066 UzEIAE view

] M Gmail  Wh Unanet B8 UKGHR > 8% Attain Partners Shar.. & BO Client Files - Go ® AtainSF [ tucid A Riverside Confluence @ Box @ Adobe Acrobat

82 | @ Parent Connect / Pa. - Egencia
Sandbox: QA | Log out

Lk-x [ ase *~{;Q7¢AO

38 Lux Home Constituents \ Organizations v  Sessions v Opportunities ~ Reports » Cases v Addresses v  *Branded Mug-Tarton |Pr.. ~ X

Product T
New Asset (Branded Insignia) Edit Delete v

Branded Mug - Tartan

P

Home and Office Branded Insignia

Details Add Standard Price
[

Branded Mug - Tartan Pr may Home and Office B Assets (6)

6 items « Sorted by Purchase Date « Updated a few seconds ago

cord Typ Active

Asset Name Contact Name Status v | Delivery Date Created Date

Branded Mug - Richard B Highlander Planned 5/28/2025, 11:03 AM

Planned 6/16/2025, 2:25 PM
Planned 6/23/2025, 10:06 AM

Branded Mug Planned 6/24/2025, 956 AM

Branded Mug - Planned 7/9/2025, 12:26 PM
Branded Mug - Emma Mary Patton Planned 7/1472025 7/11/2025, 1:41 PM

V' System Information

Crested By ) Richard Bobo. 5/28/2025, 11:02 AM ) Marianne paek, 7/11/2025, 1:41PM [ Fites @

Product Code Ext
&, Upload Files

Or drop files




PRODUCTS: VIEW INSIGNIA ON CONSTITUENT/ORGANIZATION REGORDS

When an insignia item is given to a constituent or organization, the item will show up on their record page in Constituent Details>Stewardship>Insignia/Non-
Gift.

8 Lightning Experience | Salesfor: % @8 Scotty Highlander | Constituen: X+ = o X
« G % flow-innovation-8112--ga.sandboxlightning.force.com/lightning/r/Contact/003D500001212mglAA view Q W & (o] -1 FON -
a8 W Parent € M Gmail W0 Unanet B8 UKGHR > Egencia QB Attsin Partmers Shar.. @ BD Client Files - Go. ® Attain SF [l Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

T L L L L L L L L L L L L L L L L A L LR T A A A AL LA LA LA LALAARARA AR R RN
LUK .

3 Lux Home Constitsents ~  Organizations +  Sessions +  Opporuniies ~  Reports +  Cases v  Addresses »  *Rowe Building Name | Asset + X  *Branded Mug- Tortan | Pr.. ~ X

Alerts
1 of 1 item
Comment | Start Date

Scotty is allergic to peanuts Mar 5, 2025

Praspect Management Our UCR Chatter

Giving Details Names Salutations Addresses Phones Emails Social Media Affiliations Relationships Funding Interests Degree Information Involvements Mare w

Stewardship Cases Maming Opportunities I Insignia/Nen-Gift I

[E] cONSTITUENT INDICATORS | ——————

H Branded Insignia & Non-Gift tems

NAME TYPE CREATED DELIVERED

k - Cafeteria Wall Nen Gift Ml 29, 2025

View Critical Information

Fuzzy Banana T-shirt Non Gift Jul 23, 2025

Showing 1 to 2 of 2 record(sh.

E Scotty Highlander

| + Follow | cdit I Delete I Mansge Housshold | w

Denor 1D A t Name
00940386 ty & Heidi Highlander Household
Phane

PRM

%) sennifer Best

sz pe Involvements



PRODUCTS: CREATE A NEW INSIGNIA ITEM

To create a new insignia item, navigate to the Product list view, then click New. A popup will appear. Select Branded Insignia, then click Next.

®® Lightning Experience | Salesforr X @8 New Product | Salesforce x  +

€ 9 8 % flowi ion-8112--ga ing-force.com/lightning/o/Product2/new? 8 ide=18wseRecordTypeCheck=1&navigationLocation=LIST_VIEW&uid=175379567534021276abackgroundContext=362Flightning %2F o%2FProduct2%2Flist3%3FfilterNames3DAIIProducts a@e B0 @ @

a8 @ ParentConnect /Pa.. M Gmail W0 Unanet JE UKGHR > Egencia BN Attain Partners Shar.. & BDClient Files-Go.. & Attain SF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

New Product

Branded Insignia
Brancded donor gifts.

Ttem
Used with Itern benefit types

Membership Benefit
Membership benefit product

Membership Level
Membership level product

Naming Opportunity
For naming opportunities

Nen Gift
Non-Gift product

Point of Sale product




PRODUCTS: CREATE A NEW INSIGNIA ITEM

A new popup will appear. Fill in the required fields and any other relevant information, then click Save.

= o

X

@ Lightning Experience | Salesforr X @@ New Product Branded Insignia X +

o 3% 3DAlProd

dTypeld=012D5000000WYNJIAL

€ 5 G % flowi ion-8112--ga.sandboxlighting.force.com/lightning/o/Product?/new?count =28 ide=1&useRecordTypeCheck=18inavig ion=LIST_VIEW&wid=175379569283425274&backgroundContext=3%2Flightning %2F 0%2FProduct2%2Flist2%3F!

® Attain SF [l Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

28 @ ParentConnect/Pa. M Gmail MW Unsnet B UKGHR > Egencis BN Attain Partners Shar.. & BD Client Files - Go.

New Product: Branded Insignia

I Search Acadernic Organizations...

awsy 00 @ 0
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PRODUCTS: NON-GIFT ITEMS

To view any Non-Gift Item record in more detail, click on the hyperlinked Product name and you will be redirected to its record page.

@ Lightning Experience | Salesfor: % @ All Products | Products | Salestc % + = o X

€ 3 € % flow-innovation-8112--qa.sandboxlightning.force.com/lightni Product?/list?filterN AllProducts awex @O @@ 0 :

L] @ ParentConnect /Pa. M Gmail W0 Unanet BB UKGHR > Egencia BN Attsin Partners Shar.. & BDClient Files-Go.. @ Attain SF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

Ly X = ) ee20e

Lux Home  Constituents +»  Organizations s Sessions Opportunities Reports Cases v+  Addresses s * Expedited Gift Processing (..~ X * All Products | Produets ~ X r

39 items « Sorted by Proguct Name » Upaated & few seconds 300 Q, Search this list.. ]@
Product Name ~  Product Record Type “ | Product Family * | Product Description v | Active ... v~ Created Date ~

1| 1 Year Membership Membership Benefit - 4/28/2025, 9:57 AM (=&
2 | 2025 Sibver Pen/Pencil Set Branded Insignia Home and Office 2025 Pen and Pencil Set in Silver with UCR Monogram 6/30/2025, 358 AM |
3 | 2025 UR Luggage Tags Branded Insignia Accessones: Travel year sku cost v 630/2025, 10:13 AM
4 | Alumni Club Mermber Membership Level 27272025, 11:39 PM
5 | Bell Tower Associates (5 Years) Membership Level None Bell Tower Associates receive: - Custom commemoarative decal - Invitation to Homecoming 472872025, 10:09 AM
& | Botanic Garden - Famaly Membership Level 61272025, 10:29 AM ]
7 Botanic Garden - Sustainer Membership Level 5/7/2025, 10:03 AM ﬂ
& | Botanic Gardens Annual Membership Membership Level 212772025, 3:33 PM E]
3 | Botanic Gardens Legacy Membership Level = T/6/2025, 11:34 AM =
10] Branded Donor Gift Non Gift Accessories: Fashion 5/28/2025, 10:20 AM :E]
1] Branded Mug - Tartan Branded Insignia Home and Office 5/28/2025, 11:02 AM =]
12| Brick - Cafeteria Wall Maming Opportunity Bricks One brick angaged on cafateria wall 5/20/2025, 10:23 AM =
13) Citrus Honey Branded Insignia Gourmat ltams test v 6/3/2025, 734 AM E]
14} Custom commemorative decal Membership Benefit Custom commemaorative decal v 4/28/2025, 10:10 AM E]
15] Evert Registration Non Gift Event Registration v 27472025, 759 AM | =
16| Free Club T-Shirt Membership Benefit v 4/28/2025, 957 AM B
17| Fuzzy Banana T-shirt Mon Gift Merchandise 1t's 3 shirt with 3 banana on it. And the banana is fuzzy. y 271172025, 241PM (=)
18] Gala 2025 Mesl Non Gift Tickets v 2/9/2025, 11:55 AM =)
18] Gala Ticket Non Gift Tacket to Gala Event 1/9/2025, 12:37 PM
20] Invitation to Homecoming Membership Benafit 4/28/2025, 10:10 AM (
21] Library Garden Brick Wall Naming Opportunity Bricks G22025, 1045 AM |
2] Luggage Togs Branded Insignia Accessories: Travel V¥YY navy luggage tags Skews Cost per unit 6/30/2025, 10:12 AM )
23] Merchandice Men Gift Merchandise 2/4/2025, 758 AM =)

4/30/2025. 9:39 AM [+ v
»

. of New Business school buildina MNamino Oooortunite Buildinas & Soaces
O o e —



PRODUCTS: VIEW AND MANAGE NON-GIFT ITEM RECORD

You will be redirected to the non-gift item’s record page. From there you can view information about the non-gift item in the Details section.

® Lightning Experience| Salesfor. X @ Fuzzy Banana Teshict | Product. X 4

€« G % flow-innovation-8112--ga.sandbox.lightning.force.com/lightning/r/Product2/01tDS000005hPTol AM/view awAr 0 D (2] 0 :
a8 M Gmail W Unsnet BB UKGHR > Egencia RS Attain Partners Shar.. & BD Client Files - Go & Attain SF [l Lucid A Riverside Confluence [ R

hster Box @ Adobe Acrobat

Sandboe OA | Log out

LUK fax

Hm Home Constituents +  Organizations +»  Sessions ~  Opportunities +  Reports «  Cases w  Addressss
H g i PO

* Expedited Gift Processing (..~ ¥ *Fuzzy Banana T-shirt | Pra.. ~ X

@ Fuzzy Banana T-shirt
Pros

amily Product Record Type
Merchandise Non Gift

Details [ Price Books (1) Add to Price Book

. Price Book Name List Price Use Standard Price
Fuzzy Banana T-shirt Merchandise
tandard Price Book 7778
DIV228 - School of Business Academic Activ Standard Price Book ¥

©ORG13 - School of Business

v Description Information E) assets )
3 items » Sorted by Purchase Date « Updated a few 56Conds 3g0
Produc It's a shirt with a banana on it. And the banana is fuzzy.

Special Consigerations @ Asset Name Contact Name Created Date
1 Fuzzy Banana T-shirt Salmonellaziddlefinz Jaz 271172025, 254 PM
~ System Information

Fuzzy Banana T-shirt Jordan Baker 2/13/2025, 12:46 PM

Created By [ rendan Jones. 2/11/2025, 241 PM Last Modified By I richard Bobo. 7/28/2025, T:24 AM
BANANAYEAH

uzzy Banana T-shirt Seotty Highlander T/23/2025, 1249 PM




PRODUCTS: VIEW AND NON-GIFT ITEM RECORD

You will be redirected to the non-gift item’s record page. From there you can view information about the non-gift item in the Details section.

® Lightning Experience| Salesfor. X @ Fuzzy Banana Teshict | Product. X 4

€« G % flow-innovation-8112--ga.sandbox.lightning.force.com/lightning/r/Product2/01tDS000005hPTol AM/view awAr 0 D (2] 0 :
a8 M Gmail W Unsnet BB UKGHR > Egencia RS Attain Partners Shar.. & BD Client Files - Go & Attain SF [l Lucid A Riverside Confluence [ R

hster Box @ Adobe Acrobat

Sandboe OA | Log out

LUK fax

Hm Home Constituents +  Organizations +»  Sessions ~  Opportunities +  Reports «  Cases w  Addressss
H g i PO

* Expedited Gift Processing (..~ ¥ *Fuzzy Banana T-shirt | Pra.. ~ X

@ Fuzzy Banana T-shirt
Pros

amily Product Record Type
Merchandise Non Gift

Details [ Price Books (1) Add to Price Book

. Price Book Name List Price Use Standard Price
Fuzzy Banana T-shirt Merchandise
tandard Price Book 7778
DIV228 - School of Business Academic Activ Standard Price Book ¥

©ORG13 - School of Business

v Description Information E) assets )
3 items » Sorted by Purchase Date « Updated a few 56Conds 3g0
Produc It's a shirt with a banana on it. And the banana is fuzzy.

Special Consigerations @ Asset Name Contact Name Created Date
1 Fuzzy Banana T-shirt Salmonellaziddlefinz Jaz 271172025, 254 PM
~ System Information

Fuzzy Banana T-shirt Jordan Baker 2/13/2025, 12:46 PM

Created By [ rendan Jones. 2/11/2025, 241 PM Last Modified By I richard Bobo. 7/28/2025, T:24 AM
BANANAYEAH

uzzy Banana T-shirt Seotty Highlander T/23/2025, 1249 PM




PRODUCTS: VIEW AND MANAGE NON-GIFT RECORD

Price Books list the cost to the constituent associated with the non-gift. The price will be deducted from any gift processed that has the associated item added
as a non-gift item. To add a price to the item, click Add Standard Price. A popup will appear. Fill in the required fields. Click Save. If a price has already been
added and needs to be modified, click the dropdown arrow next to the record, then click Edit. Make any necessary changes, then click Save.

® Fuzzy Bansns Tshirt| Product | X +

- 8 %
€« G 2% flow-innovation-8112--qa.sandboxlightning.force.com/lightning/r/Product2/01tD5000005hPTolAM fview L@y @B 3 @ 0

oo

B @ Parent Connect/Pa.. M Gmail Wh Unanet B% UKGHR > Egencia RmE Attain Partners Shar.. & BD ClientFiles- Go.. @ AttainSF [ Lucid A Riverside Confluence ([ Rochster Box @ Adobe Acrobat

Sandbox: QA | Log out

LUK [ seeh l Fi@e a2

ane
] y

232 lux  Home Consttuents \ Organizstions v  Sessions v  Opportunities \ Reports \ Cases v Addresses \, *Recently Viewed |PriceBo.. ~ X *FuzzyBanona T-shirt| Pro.. ~ X

Product

Fuzzy Banana T-shirt

| et ‘ Deiete | Clore |

Product Family Product Record Type Active
Merchandise Non Gift

Details [ Price Books ()

_ N Price Book Name Use Standard Price
Preduct Name Fuzzy Banana T-shirt Product Family Merchandise

Department DIV228 - School of Business Academic Active Standard Price Book

. N View All
Organization ORG13 - School of Business Parent Product

~ Description Information m Assets (3)

3 items » Sorted by Purchase Date » Updated a few seconds ago
Preduct Description It's a shirt with a banana on it. And the banana is fuzzy.

-, Asset Name v Contact Name ~ | Status v | DeliveryD... Created Date
Special Considerations @)

Fuzzy Banana T-shirt Salmonellaziddlefinz Jaz 2/11/2025, 2:34 PM
v System Information

Jordan Baker 2/13/2025, 12:46 PM
Created By Last Modified By Fuzzy Banana T-shirt Scotty Highlander 7/23/2025, 12:49 PM
Preduct Code: BANANAYEAH External ID

View All

0] Files cn

P fuzzy banana tehirt
¥ re011, 2025 . 600KB » png

View All

Notes (0)

javascriptvoid(0):




PRODUCTS: VIEW NON-GIFT ITEMS ON CONSTITUENT/ORGANIZATION RECORDS

When a non-gift item is claimed by a constituent or organization, the item will show up on their record page in Constituent Details> Stewardship>
Insignia/Non-Gift.

8 Lightning Experience | Salesfor: % @8 Scotty Highlander | Constituen: X+ = o X
« G % flow-innovation-8112--ga.sandboxlightning.force.com/lightning/r/Contact/003D500001212mglAA view e W 7 (o] -1 FON -
a8 W Parent Connact / Pa M Gmail W0 Unanet B8 UKGHR > Egencia QB Attsin Partmers Shar.. @ BD Client Files - Go. ® Attain SF [l Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

. Swdsllew P
LUX Q Searh s me2aa

$33 Lux  Home Constitsents + Organizations + Sessions +  Opportunities +  Reports +  Cases o  Addresses o * oweBuilding Name | dsset o X * Branded Mug - Tortan | Pr.. s X

Alerts
1 of 1 item
Comment | Start Date

Scotty is allergic to peanuts Mar 5, 2025

Praspect Management Our UCR Chatter

Giving Details Names Salutations Addresses Phones Emails Social Media Affiliations Relationships Funding Interests Degree Information Involvements Mare w

Stewardship Cases Maming Opportunities I Insignia/Nen-Gift I

[E] cONSTITUENT INDICATORS | ——————

H Branded Insignia & Non-Gift tems

NAME TYPE CREATED DELIVERED

Brick - Cafeteris Wall MNen Gift Ml 29, 2025

View Critical Information

Fuzzy Banana T-shirt Non Gift Jul 23, 2025

Showing 1 to 2 of 2 record(sh.

E Scotty Highlander

| + Follow | cdit I Delete I Mansge Housshold | w

Denor 1D Account Name

00940386 Scotty & Heidi Highlander Household
Phone Ema

PRM Liniceglin URL

%) sennifer Best

sz pe Involvements



PRODUCTS: CREATE A NEW NON-GIFT ITEM

To create a new Non-Gift item, navigate to the Product list view, then click New. A popup will appear. Select Non-Gift , then click Next.

® Lightning Experience | Salesfor. X @8 New Product | Salesforce X+ = o x
€ 9 @ % flowi ton-8112 - R fightning/o/Product2/newd 38 ide=1&useRecordTypeCheck= 1&navigationLocation=LIST_VIEW&uwid = 175379571265798578&backgroundContext=%2Flightning%2Fo%2F Product2%2Flist%3F filterName%3DNon_Gift a®r 09 & O

ee @ ParentConnect/Pa.. M Gmal WA Unanet BN UKGHR > Egencia B Attain Partners Shar.. & BD ClientFiles-Go.. @ AtainSF [ Lucd A Riverside Confluence [ RochsterBox @ Adobe Acrobat

MNew Product

Branded Insignia
Branded donor gifts.

Iem
Used with ltem benefit types

Membership Benefit
Membership benefit product

Membership Level
Membership level product

—

Point of Sale product




PRODUCTS: CREATE A NEW NON-GIFT ITEM

A new popup will appear. Fill in the required fields and any other relevant information, then click Save.

® Lightning Experience | Salesfor. X @ New Product Non Gift | Salest. X+

ing%2Fo%2FProduct2%2Flist%3FfilterName%3DNon_GifttrecordTypeld=012Hs000001dUsEIAE

(el e e ~ ide=1&useRecordTypeCheck=1&navigationLocation=LIST VIEWSuid=17537957230466398&b

« s @ 5 flow-i ion-8112 db i gl g/

> Egencia BN Attain Partners Shar.. & BD Client Files - Go.. @ AttainSF [ lucid A Riverside Confluence [ RochsterBox @) Adobe Acrobat

ee @ ParentConnect/Pa.. M Gmail WA Unanet B UKGHR

New Product: Non Gift

Q] Actve

| Search Products_







GIVING SOCIETIES

To view all memberships (known in ascend as Giving Societies), begin typing giving societies into the App Launcher, then select Giving Societies.

® Home | Salesforce x o
€« (¢} 25 flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/page/home Q8 0 O (23 & e :
a8 @ ParentConnect/Pa.. M Gmail Wh Unanet RBE UKGHR > Egencia RBE Attain Partners Shar.. & BO Client Files - Go ® AtainSF [ tucid A Riverside Confluence @ rBox @ Adobe Acrobat

a se ‘@me 2020

Organizations v  Sessions v  Opportunities \» Reports + Cases v  Addresses * All | Society Memberships ~+ X  * Botanic Garden Society | G... v X 7

My Recent Records My Tasks and Cases My Dashboard

Recent Records (10)

3 Ryan E Rowe Richard B Highlander Scotty Highlander m request for endowment report
No results

Donor ID Do D 00007542 nor ID 00940386 Py Medium

Account Name  Ryan & Shantae Rowe Household Account Name  Richard Highlander Household iccount Name  Scotty & Heidi Highlander Household tatus Submitted
Giving Societies - - Phone 555-555-5555 ext123 Prone e Number 00001150

Emai richard.bobo+highlander@gmail.com Email

View Al Heimdahl PRM PRM Jennifer Best

Linkedin URL httpsy//wwwllinkedincom/in/nichardbobo/ Linkedin URL

m MNO0000991 m GN0000990

Scotty & Heidi Highlander Household

Vanous Account Name  Riverside Carpet Cleaners A
P

Jennifer Best
7/29/2025, 621 AM
$0.00

7/29/2025
$2,500.00
Potential Match

9/29/2025
$2,500.00
Funded

7/28/2025
$50.00
Funded

c 0 o

$0.00 D ). Jennifer Best Opportunity O... Jennifer Best Opportunity O... Jennifer Best

i Highlander Household D nority Medium

Scotty Highlander Completed
$3024.22 Case Number 00001149
$15,02422

$3024.22

$15,02422

$1,000.00

No bookmarks? You're missing out!

Boolkmark useful posts, and this will become a handy referenc




VIEW GIVING SOCIETIES

You will be redirected to the Giving Societies list view. Select All in the list views menu. To view a giving society in more detail, click on its hyperlinked giving
society name to view its record page.

W All| Giving Societies |Salesforr X + - o
+ S %3 flow-innovation-8112--ga.sandbox.lightning.force.com/lightning/o/ucinn_ascendv2_Giving_Society_¢/list?filterName=ucinn_ascendv2_All a & % (o ] 1 & . :
oo -

a9 @ ParentConnect /Pa. M Gmail W0 Unanet BB UKGHR > Egencia BN Attsin Partners Shar.. & BDClient Files-Go.. @ Attain SF [ Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

S

Logout

I-UJ( [ seuen _ A @Ee25a®

3 Lux Home Constitsents ~  Organizations +  Sessions +  Opporuniies ~  Reports +  Cases Addresses ~  *All| Society Memberships + %  * Botonic Garden Society | G.. ~ X  *All| Giving Societies ~ ¥ s

New I Change Owner I Import | Printable View ]

15 16ms + SOrMEd by Giving Society Name » Upaated a few s6conds ago @ sesrchthelit l@ @EIB Y]
[] Giving Saciety Name ~ | Type ~ | Society Website ~ | Numb...v | Status ~ | IsDisplayOn ... v | Label ~  Display.. ~ | CreatedByA..~  connectBanner Text v

1| O athtetics Society Anual 2 Active sjaya =)
2 [ Bell Tower Society Anrwsal 3 Active The Bell Tower Society 1 rbabo Together, we reach great heights =
3] O sell Tower Society Annual 1 Active dsmit =]
4] O Botanic Garden Society 8 Active sjaya (=]
5| [ sotenic Gardens Legacy Annual 0 Active prianc [+]
& | [ Highlander Society Lifetime: 4 Active dsmit Honoring Transfamation &}
7| O Highlander Society 1 Active dsmit =
8] [ Medical School Saciety 3 Active sisya [v)
9| O seciety 54 Annual 2 Active ajaya ¥
0] [ The 1907 Society Lifetime hatps://giving.ucr.edu/giving-societies/1907-society 4 Active Honering Legacy 4 rbobo Honoring Legacy &
11| [] The Highlander Society Lifetime pel du/giving-socisties/hig! ty 3 Active The Highlander Society 3 rbobo Henoring Transformation E|
12] [ The Tartan Society Anewsl hittps:// du/givi ieties/tart ety 13 Active 2 rbabo Henaring Leadership =]
13| [ UCRAlumni Association 1 Active rbobo =)
14l [J UCR Alumni Club: NYC 1 Active rbobo =
150 [ UCRBotanic Gardens 3 Active pranc E|

[ y— >




VIEW AND MANAGE GIVING SOCIETIES

You will be redirected to the giving society’s record page. You can find details about the society in the Details section. To edit the record’s details, click Edit or
on any pencil icon.

® Botanic Garden Society | Gaine X

€« G % flow-innovation-8112--qa:sandboxlightning.force.com/lightning/rfucinn_ascendv2_ Giving_Society_c/a0xD5000001BMIdIAO view QW 7 e o 2 ¢ |

— H

a8 W Parent Connact / Pa M Gmail W0 Unanet B8 UKGHR > Egencia QB Attsin Partmers Shar.. @ BD Client Files - Go. ® Attain SF [l Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat
a
Sandbeec QA | Log out
L‘-A S s @e 20 @
4

Lux  Home Constitsents ~  Organizations +  Sessions +  Opporuniies ~  Reports + Cases Addresses ~  *All| Society Memberships + % * Botonic Garden Society | G.. ~ X

e

Giving Society

Botanic Garden Society

Membership Levels (6)

Membership Level Name

Botanic Garden Indnadusl
Botanic Garden Family
Botanic Garden Patron

Botanic Garden Benefactor

| Change Owner

Botanic Garden Society

Eligibility

Membership Benefits (0)

) Awun Jayaseelan. 5/7/2025, 10:03 AM Last Modified By ) Jennifer Best. 7/24/2025, 1:52 PM

Society Memberships (6+)
Society Membership Name
SM-0000012

SM-0000012

SM-0000057

M-0000079

Purchased Membership Level
Botanic Garden - Sustainer

n - Sustainer
Botanic Garden - Sustainer

otanic Garden - Family

n - Farmily

Membership Status
Lapsed
Lapsed
Lagsed
Lagsed
Active

[2) Notes & Attachments (0)

&, Upload Files

Or drop files.




VIEW AND MANAGE GIVING SOCIETIES

Membership Levels: details different kinds of memberships to the giving society
Membership Benefits: details any perks associated with membership levels
Society Memberships: details all constituents who are members of the society and what level member they are

® Botanic Garden Society | Gaine X

€ @ % flow-innovation-8112--qa.sandboxlightring force.com/ t/ucinn_ascendv2_Giving_Society_c/a0xD5000001BMIdIAQ view ey @0 @@ 0

— H

a8 W Parent Connact / Pa M Gmail W0 Unanet B8 UKGHR > Egencia QB Attsin Partmers Shar.. @ BD Client Files - Go. ® Attain SF [l Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

AN SNV SNSSNNNNINNNNNSNINSSNNERANNNNNNNNNININNNNSNNNINN\W
LUK 8o 2as 0

3 Lux Home Constitsents +  Organizations +  Sessions +  Opporuniies ~  Reports +  Cases Addresses ~  *All| Society Memberships + X  * Botanic Garden Society | G.. ~ X

ol F——
1 Botanic Garden Society

Edit ‘ Clone

ol

Membership Levels (5) New ¥ Botanic Garden Scciety

Membership Level Name Eligibility
Botanic Garden Student School
Society Website @

Botanic Garden Sustsiner

Botanic Gai

ndnadual

Botanic Garden Family

Botanic Garden Patron

Botanic Garden Benefactor

) Arun Jayaseslan, 5/7/2025, 10:03 AM Last Moditied By ) Lennifer Best, 7/24/2025, 1:53 PM
Membership Benefits (0)

'] Society Memberships (6+)

Society Membership Name Constituent Purchased Membership Level Membership Status
SM-0000012 Mai Vang Botanic Garden - Sustainer Lapsed

SM-0000013 Mai Vang Botanic Garden - Sustsiner Lapsed
SM-000005T Botanic Student Botanic Garden - Sustainer Lapsed
SM-0000079 Jilly Jelty Botanic Garden - Famity Lapsed
SM-00000E0 Jack O'Lantern Active

SM-000D0BT Lou Whe Botanic Garden - Family

View Al

[2) Notes & Attachments (0)

Or drop files.



VIEW AND MANAGE GIVING SOCIETIES

To add a new membership level, benefit, or to manually add a constituent to the society, click New button next to the related item. A popup will appear. Fill out
any required fields, then click Save.

® Botanic Garden Society | Gaine X

< c 23 flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/r/ucinn_ascendv2__Giving_Society_ ¢/a0xD5000001BMIdIAO /view a W (o ] [t & a H
a8 W Parent Connact / Pa M Gmail W0 Unanet B8 UKGHR > Egencia QB Attsin Partmers Shar.. @ BD Client Files - Go. ® Attain SF [l Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat

Sandboee QA | Log out =

LUX Q sexch s me2aa

3 Lux Home Constitsents +  Organizations +  Sessions +  Opporuniies ~  Reports +  Cases Addresses ~  *All| Society Memberships + X  * Botanic Garden Society | G.. ~ X
Giving Society | € o 2 C
Botanic Garden Society | Chenge Cwner | Edt lore | v |

Membership Levels (5) Botanic Garden Scciety

Membership Level Name Eligibility

Botanic Garden Indnadusl
Botanic Garden Family
Botanic Garden Patron

Botanic Garden Benefactor

) Arun Jayaseslan, 5/7/2025, 10:03 AM Last Moditied By ) Jenniter Best, 7/24/2025, 1:53 PM
Membership Benefits (0)

Society Memberships (6+)

Society Membership Name Purchased Membership Level Membership Status
SM-0000012 Botanic Garden - Sustainer Lapsed
SM-0000012

a - Sustainer Lapsed
SM-0000057 Botanic Garden - Sustsiner Lapsed
M-0000079 oranic Garden - Family Lapsed
Active

n - Farmily

[2) Notes & Attachments (0)

&, Upload Files

Or drop files



VIEW MEMBERSHIPS ON CONSTITUENT OR ORGANIZATION RECORD

To view a constituent or organization’s society membership, navigate to the constituent/organization’s record page. Then, navigate to Constituent
Details>Memberships.

@ Scotty Highlander | Constituer: X +

€ G % flow-innovation-8112--qa.sandbox.lightning force.com/lightning/r/Contact/003D500001212mglAA fview awa B0 OB &0 ¢
a8 W Parent Connact / Pa M Gmail W0 Unanet B8 UKGHR > Egencia QB Attsin Partmers Shar.. @ BD Client Files - Go. ® Attain SF [l Lucid A Riverside Confluence [ RochsterBox @ Adobe Acrobat
Sandbooe QA | Log out a
LUX SFYSITY)
3 Lux Home Constitsents ~  Organizations +  Sessions +  Opporuniies ~  Reports +  Cases v  Addresses ry

Alerts
10f 1item
Comment | Start Date

Scotty is allergic to peanuts Mar 5, 2025

Praspect Management Our UCR Chatter

Giving Details Names Salutations Addresses Phones Emails Social Media Affiliations Relationships Funding Interests Degree Information Stewardship
View Critical Information
Memberships
[E] cONSTITUENT INDICATORS

H SOCIETY MEMBERSHIP NAME GIVING SOCIETY NAME MEMBERSHIP LEVEL PURCHASED MEMBERSHIP LEVEL ANNIVERSARY DATE EXPIRATION DATE

Botanic Garden Society Botansc Garden - Family Jul 24 2025

Shewing 1to 1 of 1 record{s).

E Scotty Highlander

+ Follow | Edit | Delete | Mansge Household
Donor 1D ALCCH it Name
00940386 Scotty & Heidi Highlander Household
Phone Ema
[

) Jenniter Best

Unicedlin URL

sz pe Involvements



CREATE A NEW GIVING SOCIETY

Navigate to the giving society list view, then click New. A popup will appear. Fill out the required fields and any relevant information, then click Save.

®® New Gving Society | Salesforce X + = o x

€ » C % flow-i ion-8112 db ing.fi flightni i dv2_Giving_Society__c/new? 3& ide=18wseR dTypeCheck=18&navigationl ion=LIST_VIEW&wid=17537976058474200&backgroundContext =%2Flightning®%2Fo%2Fucinn_ascendv2_Giving_Society_c%2Flist%3FfilterName%3Du.. & & 0 9 = & . :

28 @ ParentConnect/Pa.. M Gmal WA Unanet BN UKGHR > Egencia B Attain Partners Shar.. & BD ClientFiles-Go.. @ AtainSF [ Lucd A Riverside Confluence [ RochsterBox @ Adobe Acrobat

New Giving Society

Socety Weoste © Is Dispiay On Portal

Deseription

Labe

[somtoresss v ][~ |[@- (o] 1[u]5](=[z[#[#][=][=]=]

I
I
|
connect Banner Text I
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DESIGNATIONS

Type Designations in the App Launcher, then select the Designations search result.

® Home | Salesforce X + - 8 x

<« c 25 flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/page/home Q W ¥ 0 o [ ‘ New Chrome available

EH @) Parent Connect / Pa.. M Gmail Wh Unanet 8 UKGHR > Egencia Q4 AttainPartnersShar.. & BD ClientFiles- Go.. @ Attain SF [ Lucid A\ Riverside Confluence (@ Rochster Box @ Adobe Acrobat

(@ s ] N@a202 0

ux  Home Constittents v  Organizations »  Sessions »  Opportuniies w  Reports v Cases v  Addresses v s

App Launcher
My Recent Records My Tasks and Cases My Dashboard

Q. designatio

Share an update... Recent Records (10)

Apps
m GN0000345 m 52507240480 B ON0000366 m 52507230469
No results

Account Name SessionType  Various Account Name Session Type  Various
tems Planned Date  9/23/2025 Session Operat... Jennifer Best Flanned Date  9/24/2025 Session Operat... Alli Hughes
Amount £1,00000 Session Compl Amount §75.00 Session Compl... 7/24/2025, 8:50 AM
Stage Funded Gift/ Pledge P... $0.00 Stage Funded Gift / Pledge P... $0.00

Opporturity O... Jennifer Best Pledge Amount  $0.00 Opportunity O... Jennifer Best Pledge Amount 5000

m B MN0000963 B GNO0009E2 Riverside Carpet Cleaners

Various Account Name  Riverside Carpet Cleaners Account Name Donor ID 00007155
at.. Jennifer Best Planned Date  7/24/2025 Planned Date  9/24/2025 Parent Account
Amount 530000 Amount $300.00 Phone
Gift / Pledge P..  $0.00 Stage Potential Match Stage Funded Ema
Pledge Amount  $0.00 Opportunity O... Jennifer Best Opportunity O... Jennifer Best PRM
Website

Q Search this feed

View All

MN000DS58 m 2507240476

Account Name  Riverside Carpet Cleaners SessionType  Various

Planned Date  7/24/2025 ession Operat... Jennifer Best
Amount $1,00000 ession Compl.. 7/24/2025, 1120 AM
Stage Funded ift / Pledge ... $0.00

Opporturity O... Jennifer Best Pledge Amount  $0.00

No bookmarks? You're missing out!

okmark useful posts, and this will become @ handy reference for you.




DESIGNATIONS

To view all the Designations in the system, click the dropdown arrow next to Recently Viewed, then select AlL

- o X

® Recently Viewed | Designation: X +

Q W 2 O = @  NewChomeawilable

<« > C 25 flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/o/ucinn_ascendv2__ Designation__c/home

& BDClient Files- Go... @ AttainSF [ Ludd A Riverside Confluence (@ Rochster Box @) Adobe Acrobat

EH @) ParentConnect / Pa.. M Gmail Wh Unanet @8 UKGHR > Egencia [ Attain Partners Shar..
Sandbox: OA | Log out
HEa22a

LU K [a o |

Cases v  Addresses ~  * Recently Viewed | Designat.. ~ X

3 Lux Home Constituents ~  Organizations ~  Sessions Opportuniies v  Reports

[ New | Change Owner ‘ Impart ]

Designations
Recently VieweE

Oitems+ | Search

Recent List Views

' Recently Viewed (Pinned list)

All Other Lists

|| A\II

Endowment Designations

Payroll Code Designations

unit review

Nothing to see here

There's nothing in your list yet. Try adding a new record.

Qorsenz= |



DESIGNATIONS

To view a specific designation, click on the hyperlinked Designation ID. You will be redirected to the designation’s record page.

® All| Designations | Salesforce X + - 8 x

« > C 25 flow-innovation-8112--qa.sandbox.lightning.force.com/lightning/o/ucinn_ascendv2_ Designation_c/list?filterName=ucinn_ascendv2_All Q W 2 O RS @  NewChomeailabie §

EH @) Parent Connect / Pa.. M Gmail Wh Unanet 8 UKGHR > Egencia Q4 AttainPartnersShar.. & BD ClientFiles- Go.. @ Attain SF [ Lucid A\ Riverside Confluence (@ Rochster Box @ Adobe Acrobat

LU X ([ seen. ) iEar20e @

Lux  Home Constituents v  Organizations ~  Sessions »  Opportunities v  Reports v  Cases v  Addresses v  *All| Designations ~ X s

Designations
[ New ‘ Change Owner | Import | Printable View ]

ane
. R Q Search this list..
50+ items » Sorted by Designation ID # « Updated a few seconds aga.

[] Designation ID # + v | Designation Name v | Desig... v ‘ Status ~ | Designation Type ~ | Designation Type Formula | Depa... ‘ Endo..  Last Modified Date v | Created Date v ‘

1 [I 00098 I Robert C. Campbell and Edward R. Miller Award Active Foundation Foundation /1072025, 11:43 AM 6/30/2025, 4:45 AM (3=
z [ 00206 Designation Unknown- Research Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 4:45 AM E]
5 [ o0 Designation Unknown- Student Support Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 4:45 AM E3]
4 [ oos2 Designation Unknown- Instruction Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 4:45 AM 2]
s [0 00255 Designation Unknawn- Property, Buildings, & Equipment Active Foundation Foundation 6/3072025, 5:52 AM 6/30/2025, 5:52 AM =
6 [ oom Designation Unknown- Departmental Support Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 4:45 AM ®
7 [ 00347 Designation Unknown- Library Active Foundation Foundation 7/15/2025, 10:35 AM 6/30/2025, 4:45 AM 6]
s [J oo3ss Designation Unknown- Unrestricted Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 4:45 AM 2]
s [0 o036 Designation Unknown Active Foundation Foundation 6/3072025, 5:52 AM 6/30/2025, 4:45 AM =)
1w [] o070 Foundation Physical Plant Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 4:45 AM
1 [ o0az0 Holiday Inn Scholarship Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 5:40 AM 6]
12 [ oos2r Honors Program Thesis Award Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 5:40 AM [£2]
13 [ ooazs Bix Hotchkis Memorial Scholarship Fund Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 5:40 AM ]
14 [ ooa37 Institute of Geophysics and Planetary Physics, Rediocarbon Conf. Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 5:40 AM ®
15 [ oom International Student Programs Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 5:40 AM 6]
16 [ 00443 Investment Loss Recovery Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 4:45 AM =
17 [ 00456 Job Training Partnership Act/Private Industry Coundil Project Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 4:45 AM Ea}
15 [ 00408 Media Resource INACTIVE Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 4:45 AM =
19 [J 00499 Merit Scholars Banquet Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 4:45 AM 3]
2 [ 00526 Nematology General Fund Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 5:40 AM =
2 [J oos:2 Designation Unknown-00532 Active Foundation Foundation 6/30/2025, 5:52 AM 6/30/2025, 4:45 AM Ea}
2 [ 005658 Designation Unknown-00565 Active Regents Regents 6/30/2025, 5:52 AM 6/30/2025, 4:45 AM 53]
23 [ 00566R Alpha Deita Kappa Scholarship Active Regents Regents 6/30/2025, 5:52 AM 6/30/2025, 5:40 AM

o \&ﬁﬂl UCR Alumni Association Scholarship Fund Active Regents Regents 6/30/2025, 5:52 AM 6/30/2025, 5:40 AM [+] J
arganizer



VIEW DESIGNATIONS: DETAILS

The Details tab gives information about the designation’s history, what it's used for, and summaries on its financials.
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Start Date

End Date

Campus Oracie Fund ID @
Accourting Fund Category
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Designation Notes
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VIEW DESIGNATIONS: TRANSAGTIONS

The Transactions tab showcases any payments and gifts that were made to the designation. You can see details on the constituent/organization that
donated and the amount they donated.

® 00623R | Designation [Salesfor X + - 8 x
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Designation Name
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VIEW DESIGNATIONS: BENEFICGIARIES

If the designation is paid out to any individual beneficiaries (i.e. scholarship/fellowship recipient or chair holder) the Beneficiaries tab will show details
on who benefits, when they received the benefits, and how much they received (if relevant).

LUX | Be 268

EEE QOur UCR Volunteers Home  VolunteerJobs ~s  Volunteer Shifts ~  Skill Values ~
P Designation [ Edit | Submit for A | | Update Designati ]
200487 i ubmit for Approva pdate Designation
Designation Name
Edgar and Kitty Shuman Memorial Scholarship Fund
Details Transactions Beneficiaries Stewardship Endowment Financials History Latest Endowment Financials
Designation Code Fiscal Year €
g Designation Beneficiaries (6) New 200487 2022
Fair Market Value @ FMV as of
Designation Beneficiary ID  Type Constituent Start Date $500.00 8/1/2025
DB-0000011 Student Recipient Scotty B Highlander Il (+]
DB-0000012 Student Recipient Richard FN2 B Highlander L... E]
DB-0000021 Student Recipient Aang Thelast Airbender E]
DE 6 Student Recipient Salmonellaziddlefinz Jaz 10/1/2024 E]




VIEW DESIGNATIONS: STEWARDSHIP

If a constituent or organization acts as the Steward for the designation, you can see information about them here.

LUX [ s \ Be2nl @

*ee
¢22 Our UCR Volunteers Home  VolunteerJobs s  Volunteer Shifts ~  Skill Values

)| Designation . . : :
’ 200487 Edit Submit for Approval Update Designation
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Scotty B Highlander IlI

View All



VIEW DESIGNATIONS: ENDOWMENT FINANGIALS

The Endowment Financials tab shows how much money is in the endowment and a history of the endowment totals.

LUK
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VIEW DESIGNATIONS: HISTORY

The History tab shows information on when the designation was created and when it has been updated.
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EDIT DESIGNATIONS

Editing a designation requires the right permissions. If you have the permission and need to edit a designation, you can click Edit or any pencil icon to
modify fields on the Details tab. Editing information on subsequent tabs (like Transactions) is limited to certain information, as most of the data on
those tabs is being pulled over from other records. If you have the ability to edit the information, you will see a New button that allows you to add new
records. Or, to edit a record, click the dropdown arrow next to the record, then click Edit.

008238 | Desgrstion | Sseste: X

cinn_ascendv2_Designation_c/a0¢DS00000DHEUPIAT view




CREATE DESIGNATIONS

To create a new designation, also requiring proper permissions, you may either click the dropdown arrow next to Designation, then click New
Designation, or you can click New in the Designation list view.
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CREATE DESIGNATIONS

A popup will appear. Complete the required fields, then click Save. If you need to modify the information after clicking save, simply navigate to the
designation’s record page, then follow the steps to edit the designation.
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MOBILE APP



MOBILE APP

The Salesforce mobile app is available for all Lux users to download. Please refer to the Mobile App 101 training in the LMS for more detail.
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