


Nationwide’is the most experienced
pet health insurer in the country

More than half of all Fortune 500 companies and nearly 10,000 organizations across the U.S. offer Nationwide pet insurance.

Pet insurance product was created by veterinarians more Plans can be used at any veterinarian’s office, anywhere

than 40 years ago
Fast, mobile-friendly claims processing

Nearly one in four of Nationwide pet insurance associates

are veterinary professionals 3.65 million claims are processed annually—or 304,000 claims per
month—an average claim turnaround of 3 days'

First and largest provider of pet health insurance in the U.S. . _ ; ) _
Unlimited 24/7 pet telehealth support with Nationwide VetHelpline®

First to offer pet insurance as a voluntary benefit . _ _ _ _
Effortless, low-cost pet prescriptions with Nationwide PetRxExpress®

First insurer of pet birds and exotic animals in the U.S. ) ) _ : .
Savings on veterinary care at Petco Veterinary Services clinics

More than 1M pets currently protected (and counting!)

[1] Claim information is usually available in two to three business days from the time we recaive
all necessary information. Some claims may reguire additional time for processing.
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More people are adopting pets, but many
aren’t ready for the costs

» Americans spend around $136.8 billion on their pets annually.’

+ 34% of pet owners budget for their pets’ care costs.2

+ 25% of pet owners would go into debt to pay for lifesaving medical care for one of their pets.2
» Nearly half of pet owners said they underestimated the costs of lifetime care for their pet.?

» Even with so many pet owners concerned that a hefty vet bill would wreak financial havoc,
more than three-quarters of pet owners said they do not have pet insurance.2

[1] American Pet Products Association (2023-2024).

[2] Survey: Nearly One-Fourth of U.S. Pet Owners Insure Their Pets.” Nerdwallet, 2024,
httpsf'www.nerdwallet. com/article/insurance/pet-insurance-survey-data

[3] “Pet Care Costs Underestimated by Many Owners.” Veterdnary Practice Mews, 2022,
https:/fwww veterinarypracticensws com/pet-care-costs-underestimated-by-many-owners/




Pet care costs
keep rising

Pet families are facing increased financial
pressure when it comes to their pets. With
everything from veterinary care to daily
essentials seeing a sharp increase in pricing,
the joy and comfort of pet parenthood is
becoming a new source of anxiety.

The lifetime costs of owning a dog can be
over $30,000 in America's most populated

states. That's about $250 a month for their
care.?

Example: cost to treat a vomiting dog?

$331 B $660

&

Bureau of Labor Statistics

2019 2020 2021 2022 2023

== \/eterinary services == Price index for all consumers

Veterinary services have nearly doubled the pace of general
consumer inflation in America over the last 5 years'

1. Bureau of labor statistics — vet price index, consumer price index; 2. Marketwatch Pet Ownership Statistics and Facts; 3. Nationwide pet insurance claim data. Cost shown visit per claim.
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http://data.bls.gov/dataViewer/view/timeseries/CUSR0000SS62054
http://data.bls.gov/dataViewer/view/timeseries/CUSR0000SA0
https://www.marketwatch.com/guides/pet-insurance/pet-ownership-statistics/
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[‘ Nationwide’

Pet insurance

Pet-loving employees can fetch the best health coverage for their pets with My Pet
Protection Choice™, available only through workplace benefit programs.

Nationwide offers two ready-made employee plans, plus the ability to customize a
coverage plan for individual pets and their specific care needs.’

Pet protection when it matters most
Nationwide’s pet insurance plans cover:

+ Accidents and injuries

+« Common illnesses

+ Serious illnesses

+ Chronic illnesses

+ Hereditary conditions

* Testing and diagnostics

+ Procedures

* Holistic and alternative care
+ And more!

Coverage includes emergency care and
specialists. No networks, no pre-approval,
no problem.

What's the difference between accident,
iliness and wellness coverage?

7

Accident coverage
Support for unexpected injuries

&

lliness coverage
Support for when pets get sick

a)
Wellness coverage
Support for proactive care

Introducing: My Pet Protection Choice

My Pet Protection Choice™

Accident & llliness

Accident, liness
& Wellness

Customizable

Annual deductible options $250 $250 $100 to $500

Reimbursement level 80% BO% 50%, 70% or 80%

[:::j Accident coverage v v v

Annual maximum $5,000 $5,000 $2,500 or $5,000

Broken bones, anirmal attack, hit by car, poisoning N N N

heatstroke, and more

& lliness coverage e v Optiona

Annual maxirmum $5,000 $5,000 $£2.500 or $5,000

Ear infections, diabetes, vomiting, allergies, cancer

and maore v v v

% Hereditary & congenital coverage v v

Annual maximum £5,000 $5,000 £2,500 or $5,000

2, elbow dysplasia, umbilica
hernia, brae drome, and more v v v
00 -

% ¥ Wellness coverage (for dogs & cats) v Optional

Annual maxirnum $450 $450 or 3800
(Vg (Vg

Spay/neuter or dental’ and one additional test® W

Every My Pet Protection Choice®™ policy includes guaranteed
issuance®and these additional benefits to support pet families:

+ Emergency boarding and kenneling fees
+ Lost pet due to theft or straying

+ Lost pet advertising and reward

» Mortality benefit

Nationwide

is on your side



What makes My Pet Protection Choice>M different?

Many of the same employee-only features as before:

e Guaranteed issuance’

e Multi-pet discounts available

e Use any licensed veterinarian

e Optional wellness coverage available

e Emergency boarding and kenneling fees
e Lost pet due to theft or straying

e Lost pet advertising and reward

e Mortality benefit

[1] Guaranteed issuance means any new pets enrolling into a My Pet Protection Choice
plan are eligible for enrollment regardless of health status. Guaranteed issuance does not
mean guaranteed coverage since certain exclusions could apply.
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Nationwide is
the industry’s first
provider of coverage

for birds and
exotic pets
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VetHelpline’

2417 pet telehealth

All Nationwide® pet insurance members enjoy unlimited access to VetHelpline®
for round-the-clock telehealth with licensed veterinary professionals.

Download the VetHelpline app from the App Store or Google Play.

GET IT Ol

Download on the
& ~opstore P> Google Play

1. Download the app
: 2. Retrieve pet information
How it works
3. Connect with our vet team
4. Talk to a professional

Members can start using this service once their policy is in effect—there’s no sign
up or extra enrollment required.

4 vetﬂelpl ine

supportforall Nato L

et nﬂ'l"l

uriimited. 2477 policyhotders:

Get pel insurance




Nationwide

PetRXxExpress’

Discounted pet medications

Save time and money when filling pet prescriptions at

participating pharmacies with Nationwide PetRxExpress®.

» Program available to all active Nationwide
pet insurance members

« Receive discounted pricing on medications

* No additional cost to use

How it works

1. The member downloads a digital pet insurance card at
my.petinsurance.com

. Wnitten prescriptions can be taken to any participating pharmacy
location, or the member’s veterinarian can call it in

. The member shows their pet insurance card at checkout to have
their discount applied



petco
veterinary services

Save on veterinary care

Nationwide® pet insurance members save 10% on every visit to a Vetco Total Care Hospital
or Vetco Vaccination Clinic inside Petco.*

Vetco Full service animal hospital that offers everything from

tOtaI care preventive care to diagnostics and surgery

vetco Express care for vaccinations, flea/tick and heartworm prescriptions and

- - microchippin
vaccination clinic bR+

*All offers can be used at the same appointment. 10% discount is not valid at the following Vetco Total Care locations in Flonida: Deerfield Beach, Pembroke Pines, Oakland Park
Coral Springs, Boca Raton, Homestead, Miami, Fort Myers, Sarasota, Stuart, Palm Beach Gardens and Port 5t Luce.



Enrolling is easy

0 Go online: Start a quote

e Answer a few questions: Tell us a little about your pet

Select your coverage: Choose one of two ready-made employee plans, with the ability
to customize a coverage plan for individual pets and their specific care needs.!

Enter payment: Direct bill options available. Enter your EFT, debit card or credit
card information to complete your purchase.

During enrollment, we may need your name, address, home or primary telephone number, e-mail

address, name and age of the pet(s), pet’s species (canineg, feline, etc.), and payment information.

[1] Some exclusions may apply. Certain coverages may be excluded due to pre-existing condtions. See policy documents for a complete list of
exclusions and any annual limits that may apply. Plans may not be available in all states. Policy eligibility may vary.
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Enrollment
available by phone
877-738-7874

Benefit enrollment
open year-round

Each petissued an
individual policy

Multiple-pet
discounts available




7 - S
Why do employees love Nationwide®pet insurance? 5 2 B

Exclusive plans '\ E‘Q |
My Pet Protection ChoiceS™ is a unique pet insurance plan available only through workplace benefits programs. &
Unbeatable value

Customize coverage for your pet’'s needs and your budget. &

Use any veterinarian o
Policy can be used at any veterinarian, anywhere, including specialty and emergency providers.

Easy to use
Snap-and-send mobile claim filing, online account management and direct deposit for reimbursements.

Pet health support and savings included with every policy
24/7 VetHelpline® telehealth support, discounts on pet prescriptions from Nationwide PetRxExpress®, savings at Petco Veterinary Services
and more.

Member Care

800-540-2016

Monday through Friday, 5a.m.to 7 p.m.
Saturday, 7 a.m. to 3:30 p.m.

(All times Pacific)
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’.
Nationwide’

All plans require accident coverage; additional coverage for illness, hereditary & congenital, and wellness is optional. Optional coverage for behavior, prescription food and prescription supplements may also be available.
Optional cruciate coverage may be added after the first year of coverage; not available in all states. Pre-existing conditions are not covered.

Products underwritten by Veterinary Pet Insurance Company (CA), Columbus, OH; National Casualty Company (all other states), Columbus, OH. Agency of Record: DVM Insurance Agency. All are subsidiaries of Nationwide Mutual Insurance
Company. Subject to underwriting guidelines, review and approval. Products and discounts not available to all persons in all states. Insurance terms, definitions and explanations are intended for informational purposes only and do not in
any way replace or modify the definitions and information contained in individual insurance contracts, policies or declaration pages, which are controlling. Nationwide, the Nationwide N and Eagle, Nationwide is on your side, My Pet
Protection, Pet HealthZone, and VetHelpline are service marks of Nationwide Mutual Insurance Company. Third party marks are the property of their respective owners. ©2025 Nationwide.
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