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UCR Health:
Local Care. UC Expertise.
This Open Enrollment, make UCR Health your medical home.

CJ Lee, MBA
Chief Strategy Officer

Eileen Kwan Grigoryan, MCM
Director, Marketing & Communications

Presenter Notes
Presentation Notes
Welcome and thank you. Open Enrollment opens tomorrow, Thu 10/29, and runs through Fri 11/20. Your colleagues will come to you first with questions. Today's goal: leave you equipped to help them choose UCR Health — and, for HMO members, make sure they name our medical group so they aren't auto-assigned elsewhere.
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S E E  I T  F O R  Y O U R S E L F

World-Class UC Care,
Close to Home

What’s better than telling you about UCR Health — showing 
you. What makes UCR Health special is our people and the 
impact they have on our community every day.

Watch the UCR Health story
on Vimeo
on YouTube

Presenter Notes
Presentation Notes
Video link | https://vimeo.com/975650044
YouTube link | https://youtu.be/k2FN2DhM8NI?si=0kTc4mKG_U5sNniw

What’s better than telling you about UCR Health, it’s showing you! What makes UCR Health so special are our incredible staff and faculty and the impact they have on our community members every day.
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O U R  R O L E

Who is UCR Health? What do we do?
• UCR Health operates the network, doctor clinics, and facilities in the 

community to deliver care and coverage to the community. 

• Together with the School of Medicine (SOM), we deliver academic 
medicine to the Inland Empire — full-time clinicians who care for 
patients and teach on-site at select locations.

• UCR Health handles public-facing care delivery; SOM provides 
Undergraduate (UME) and Graduate Medical Education (GME).

• Both organizations share the goal of recruiting and retaining 
physicians in the UCR Health system and the Inland Empire.

• UC employees can access our locations and our brand of medicine by 
selecting a UC health plan — including UC Blue & Gold — at new hire 
or open enrollment.
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Presenter Notes
Presentation Notes
MISSION: To deliver exceptional, compassionate, patient-centered care for the community.
VISION: To be the leading health care integrator in the Inland Empire, improving the health of individuals and families through mission-driven collaboration, outstanding education, and innovative care delivery.
VALUES: Collaboration, Compassion, Excellence, Innovation, Respect.
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O U R  L O C A T I O N S  T O D A Y

Multiple Sites and Growing

UCR Health | 
Riverside Downtown

Primary Care

3390 University Avenue, Suite 100
Riverside, CA 92501

UCR Health | 
Riverside Downtown

Specialty Care

3390 University Avenue, Suite 115
Riverside, CA 92501

UCR Health | 
Riverside South

Multispecialty

19330 Jesse Lane, Suite 100
Riverside, CA 92508

UCR Health | 
La Quinta

Pediatrics

79430 Highway 111, Suite 102
La Quinta, CA 92253

New naming launched 07/01/25: anchoring site names to clear geographic locations so patients can find us on Google Maps, Waze, Yelp, insurance directories, and our 
website.

Presenter Notes
Presentation Notes
NEW NAMING — launched 07/01/25.

Patient ease of discovery and access: anchoring site names to clear geographic locations (e.g. “Riverside Downtown,” “La Quinta”) makes it easier for patients to find and identify our clinics on wayfinding platforms. Consistent naming presents a singular experience at every touchpoint. Future building exterior signage will match the primary name.

Align with UC Health best practices: UCLA Health and UCI Health use a similar geographic-focused naming approach to elevate the UC brand and minimize confusion with similarly named competitors.

Improve primary brand name visibility: reinforces “UCR Health” as the prominent, trusted provider, and allows a wider range of services at each location.
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N E X T  T O  O P E N

Coming to Corona: UCR Health at Dos Lagos
Our first new clinic of the expansion — bringing UC primary and specialty care to southwest Riverside County.

Spring 2027
Target opening

Dos Lagos
Shopping Center, Corona

Southwest
Riverside County region

Why Dos Lagos
• A retail-anchored destination — patients already come here to shop, dine, and gather, so 

care meets people where they are.

• Serves the Southwest region of our expansion map, closing a gap where UC presence has 
been limited.

• Positions UCR Health along the fast-growing I-15 corridor between Riverside and Orange 
County.

• Designed to the new UCR Health environment of care — light, airy, contemporary interiors 
and consistent brand wayfinding.

• Supports the Corona community with primary care first, with specialty services phased in.

Southwest region — Corona expansion site

Presenter Notes
Presentation Notes
Corona is the first of the new clinic sites to open under the expansion plan. Lease signature is in process; the site is on target for a Spring 2027 opening. Site is in the Dos Lagos Shopping Center.

PLACEHOLDER: replace the region-map inset with a site rendering, floor plan, or exterior photo once available from the buildout team. Marketing scope for this site includes lobby feature signage, environmental branding, and a brand ambassador program tied to the launch.
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O U R  S E R V I C E S

Care for All Ages and All Needs

Primary & Family

• Primary Care

• Family Medicine

• Internal Medicine

• Pediatrics

• Geriatrics — new

Women’s Health

• Obstetrics & Gynecology

• Gynecologic Oncology

• Women’s Health

Specialty & Behavioral

• Cardiology

• Neurology

• Rheumatology

• Psychiatry

• Clinical Neuropsychology

New patients welcome across primary care, specialty care, and behavioral health — including new geriatric care and pediatric specialty care.

Presenter Notes
Presentation Notes
Service lines: Cardiology, Clinical Neuropsychology, Family Medicine, Gynecologic Oncology, Hospitalist Services, Internal Medicine, Neurology, Obstetrics & Gynecology, Pediatrics, Primary Care, Psychiatry, Rheumatology, Urogynecology, Women’s Health — and new Geriatric Care featuring Dr. Tuqan (UC Davis Health)
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F O R  U C R  F A C U L T Y ,  S T A F F ,  E M E R I T I  &  R E T I R E E S

UC Insurances Accepted
Need a doctor? Choose a UC self-funded health plan for direct access to world-class 
UC physicians and specialists at UCR Health.

Open Enrollment is Now: Oct 29 – Nov 20, 2026 Visit: ucpath.ucr.edu

UC Blue & Gold HMO

UC HealthSavings+ PPO, UC Care PPO

UC Medicare Choice

UC Medicare PPO

Scan to get started

Learn more
choose.ucrhealth.org

Employee and Broker Concierge
1-855-827-4264

Presenter Notes
Presentation Notes
Table rebuilt from the 09/08/26 Open Enrollment video. Two changes from the prior version of this slide: dates move from Oct 30 – Nov 21, 2025 to Oct 29 – Nov 20, 2026, and the carrier for UC HealthSavings+ PPO / UC Care PPO changes from Anthem to Blue Shield of California. CONFIRM the carrier change before presenting.

The QR code resolves to a tracked short link (hov.to). If that campaign link is retired, this slide must be updated.

UC PPO plan members also have access to Accolade services: Health Net Benefits Navigators, Accolade Virtual Care (urgent care, ongoing conditions, behavioral health, prescriptions, preventive care), 2nd.MD expert medical opinions, Accolade advocacy and member support, case management (maternity, neonatal, ICU, oncology), and complex care management.
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U C  B L U E  &  G O L D  H M O   |   H O W  Y O U R  H M O  W O R K S

Your Doctor Leads. Our Whole Team Follows Through.
On an HMO, your primary care doctor is your home base for all your care. Choose UCR Health as your medical group, and everyone 
below works together for you.

UC specialists
Referrals to UCR Health cardiology, 
neurology, gyn oncology, psychiatry, and 
more.

Hand-picked specialists
When a specialty isn’t in-house, we refer to 
community specialists chosen for quality. 
Don’t see your preferred specialist, they may 
be added soon. Contact us to check.

Academic medicine
Physicians who also teach at the UCR School 
of Medicine.

Coordinated care
Care coordinators schedule referrals and 
follow up on results.

Fewer hand-offs
Our own team manages referrals and 
approvals, so there’s less back-and-forth.

Close to home
Riverside Downtown, Riverside South, La 
Quinta, and Corona (Dos Lagos) in Spring 
2027. These, along with labs, imaging, urgent 
cares, hospitals, and rehabilitation centers.

YOUR UCR HEALTH

Primary 
Care Doctor
your medical home

On an HMO, your medical group matters as much as your doctor. Choose UCR Health directly.

Presenter Notes
Presentation Notes
Teaching point: on an HMO, the primary care doctor is the hub. They see you first, then refer you, and the medical group approves that care. When UCR Health is the medical group, every spoke on this slide is ours. The faces around the hub are UCR Health primary care physicians (Family Medicine and Internal Medicine) from the provider slide.
UC specialists: cardiology, neurology, rheumatology, gyn oncology, psychiatry, geriatrics, OB/GYN, pediatrics, clinical neuropsychology.
Hand-picked specialists: community specialists UCR Health selects to fill gaps in our in-house specialties, chosen for quality and access.
Coordinated care / fewer hand-offs: UCR Health manages referrals and authorizations for members who choose us directly.
Bridge to next slide: “So how do you make sure UCR Health is your medical group? Three steps.”
CONFIRM before presenting: care-coordination services and the Dos Lagos opening date (Spring 2027).
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U C  B L U E  &  G O L D  H M O   |   H O W  T O  C H O O S E  U C R  H E A L T H  D I R E C T L Y

Go Direct in 3 Steps
You can see a UCR Health doctor through another medical group, but only choosing UCR Health 
directly keeps your referrals, approvals, and follow-up with our team.

1
Check your plan.
At ucpath.ucr.edu, confirm your medical plan. UCR Health 
accepts all UC medical plans.

2
Pick your UCR Health doctor.
At choose.ucrhealth.org, find your doctor and copy their 10-
digit provider enrollment ID.

3
Enter the ID in UCPath by 5 p.m. Nov. 20.
Log in to ucpath.ucr.edu and enter the enrollment ID, or 
search “UCR Health” as your medical group.

Direct with UCR Health
Referrals, approvals, and follow-up 
stay with our team.

Through another group
That group decides where you’re 
referred and approves care.

Questions? Call our Employee & Broker Concierge Line: 1-855-827-4264

Presenter Notes
Presentation Notes
Key message: picking the doctor is only half the decision. On an HMO, the medical group decides where you're referred and approves that care. A Blue & Gold member can see a UCR Health doctor either by choosing UCR Health directly or through another medical group (IPA); only the direct choice keeps referrals, approvals, and care coordination with UCR Health.
Do not name other medical groups on this slide or in the talk track; say “another medical group.”
Walk through the three steps, then point to the UCPath screen capture for Step 3: where the 10-digit provider enrollment ID goes, or searching “UCR Health” as the medical group.
Open Enrollment closes 5 p.m. Nov. 20. Questions: Concierge 1-855-827-4264.
CONFIRM before presenting: the “fewer hand-offs” language reflects how UCR Health handles referrals/authorizations for directly assigned Blue & Gold members.






Thank you
Questions?

ucrhealth.org
Patient Access Center: 1-855-UCR-DOCS (1-855-827-3627)
Open Enrollment Concierge: 1-855-827-4264
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