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Agenda

• What’s Not Changing in the 2026 Medical Plans

• UC Medicare Supplement PPO Plans Medical Benefits

• Member Tools and Resources for Medical Benefits

• Contacts
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2026 Medical Plans – What is Not Changing

• Plan benefits remain the same, including Benefits Beyond Medicare!

• Anthem Health Guide concierge customer service

• LiveHealth Online for Urgent Medical and Behavioral Health services

• ConditionCare Support for members with Diabetes, Asthma, COPD, CAD, and/or CHF

• 24/7 NurseLine

• Clinical Management (UM/CM) for an Inpatient Hospitalization that has exceeded Medicare limits

• SpecialOffers and Discounts
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ID Cards

You will have 3 ID cards with your enrollment into the Medicare PPO or High Option 

Supplement plans (2 if you enroll in the Medicare PPO without Rx plan) 

UC Medicare Supplement PPO Plans
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Medicare Medical Prescription
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UC Medicare Supplement PPO Plans

UC offers 3 Medicare Supplement plans to Medicare Retirees. These plans are:

• UC Medicare PPO Plan 

• UC Medicare PPO Plan without Prescription Drugs

• UC High Option Supplement to Medicare
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UC Medicare Supplement PPO Plans
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UC Medicare Supplement PPO Plans
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UC Medicare Supplement PPO Plans
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UC Medicare PPO & Medicare PPO no Rx
Deductible $100
Plan Pays: 80%

Member Pays: 20%
OOP Max $1500

UC High Option Supplement to Medicare
Deductible $50
Plan Pays: 80%

Member Pays: 20%
OOP Max $1050

➢ Behavioral Health Office Visits for Opt-Out Providers

➢ Inpatient Hospital Days Past Medicare Reserve Days

➢ LiveHealth Online Virtual Care

➢ Acupuncture: 24 Visit Maximum

➢ Hearing Aids: Two Per Every 36 Months

➢ Gender-Affirming Care

➢ Travel Immunizations

➢ Benefits for Services Outside of the United States

➢ Skilled Nursing Facilities Care Beyond Medicare limits

➢ Benefits for Services When Medicare Limits are Exhausted



ucal.us/oe UC Medicare PPO • UC Medicare PPO without prescription drugs • High Option Supplement to MedicareOpen Enrollment: Oct 30 – Nov 21

UC Medicare Supplement PPO Plans
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• LiveHealth Online

• See a medical doctor, psychiatrist, psychologist, or therapist at home or any 

location with an internet connection. 

– Visit livehealthonline.com or download mobile app from Google Play or 

the Apple App store. 

– Have a private video visit on your smartphone, tablet or computer with a 

webcam for a $20 copayment

– 24/7 appointments available for medical care; many appointments 

available same-day for behavioral health

– Choose from board-certified doctors and licensed therapists
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Anthem Health Guide

• Concierge customer service for UC Medicare 

Supplement PPO Plan members

• Tel# (844) 437-0486

• Available Monday-Friday, 8AM-6PM Pacific Time, 

except holidays

• Assistance locating a provider

• Discuss benefits, and Benefits Beyond Medicare

• Support with member-submitted claims

• Success Measured by “First Call Resolution” 
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• Medical Plan Benefits

• Up-to-Date Claims Information

• Find Care

• SpecialOffers and Discounts

• Member portal at your fingertips

• Medical benefits 

• Medical claims information

• Chat with UC Anthem Health Guide

Anthem.com Member Portal Sydney Mobile App

Please register so you can receive 

important Tips For Care emails from 

UC!

Anthem Member Resources
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• Anthem Health Guide (Anthem Member Services): 

– Call toll-free (844) 437-0486

• Available Monday-Friday, 8:00 a.m. – 6:00 p.m. (Pacific), except holidays

• Navitus MedicareRx Customer Care (Prescription Drug):

– Call toll-free (833) 837-4309

• Available 24/7, 365 days, except Thanksgiving and Christmas Day

• UC Retirement Administration Service Center

– Call toll-free (800) 888-8267

• Available Monday – Friday, 8:30 a.m. –  4:30 p.m. (Pacific), except holidays

Contacts
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Thank You!
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