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Agenda 
• Your Benefits with Accolade today

• What is Changing in 2025?

• Overview of PPO plans and Rx Benefits

• Anthem

• Navitus

• Member Tools and Resources

• Accolade 

• Navitus
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Presenter Notes
Presentation Notes
This presentation will review what is changing for the UC PPO plans in the new year, and provide an overview of plan benefits and member tools and resources. 
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Accolade Services

Accolade is continuing to provide the following services:

• Dedicated Care Advocates 

• Utilization Management for Medical and Behavioral Health

• Provider Services

• All Clinical Support

• Virtual second opinions through 2nd.MD and Virtual Primary Care + Behavioral Health 
therapy through Accolade Care
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Presenter Notes
Presentation Notes
The following services will continue in 2025 Our dedicated care advocates will provide personalized support to help you understand your plan, address issues, and guide you through the healthcare process.Utilization Management and Prior Authorizations for Medical and Behavioral Health teams will handle requests in a timely manner for prior authorizations, ensuring that the medical and behavioral health services are covered and approved Our dedicated provider Service Advocates will  assist with provider-related inquiries Our clinical support teams will work closely with healthcare providers to ensure you receive timely and effective care. This includes managing care plans, tracking health progress, and providing expert advice on managing chronic conditions or complex medical needsVirtual Care through Accolade Care will continue to be available for UC Care, UC Health Savings Plan, and UC  CORE for you and your family members. With Accolade Care, you can connect with doctors and therapists virtually, ensuring they receive the care they need, no matter where they are. We want to encourage you  to use this service not only for urgent issues but also for preventive and ongoing chronic care, ensuring you have a trusted partner in managing their long-term health. We’ll talk through some changes specific to UC HSP members for Accolade care in the coming slides. In the next slide we’ll talk a little bit more about 2nd MD 
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Virtual Second Opinions through 2nd.MD
UC members can connect with a leading, board-certified specialist, at no additional cost to the 
member, by phone or video within a matter of days for questions about:

• A new or existing diagnosis

• Treatment plans

• Possible surgery

• Medication(s)

• Chronic condition
Watch the inspiring story of Darren Colbert, a courageous young boy who confronted cancer and the looming threat 
of leg amputation
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Presenter Notes
Presentation Notes
We want to remind you that 2nd md is a service that’s available for all UC Care, UC HSP and UC CORE members and their dependents We partner with the top specialists in the nation including Doctors  from the UC medical system.  Above is a link to a video from a 2nd md consult resulting in a visit to a provider at UC Davis. �We have a network of over 1,100 2nd.MD specialists, ready to provide comprehensive support across a wide range of medical issues. Whether it’s for a new diagnosis or ongoing care, our team is here to support you and your families with high-quality insights and expert opinionsIt’s important to note that 2nd.MD consultations are educational in nature—our specialists do not treat the patient, prescribe treatments, or provide prescriptions. The service is entirely free for you and your families, giving you  easy access to expert advice without any additional costs.

https://www.2nd.md/young-life-saved-second-opinion/
https://www.2nd.md/young-life-saved-second-opinion/
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What is Changing in 2025?

Presenter Notes
Presentation Notes
In this section of our presentation, we will review the UC PPO medical plans changes.
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What’s Changing in 2025  
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• UC Health Savings Plan (HSP)

• The deductible for in-network and out-of-network care is increasing, as requested by 
the IRS
• In-network: Individual: $1,650, Family: $3,300
• Out-of-network: Individual: $2,600, Family $5,200

• Save More in Your Health Savings Account (HSA)

• In 2025, you can contribute up to $4,300 (individual coverage) and $8,550 (family 
coverage).  

Presenter Notes
Presentation Notes
Here are the changes happening in 2025 Effective January 1st members will see the UC Health Savings Plan have the following plan changes: The deductible amounts will increase for both in-network and out-of-network care. For in-network care, the deductibles will go up to $1,650 for individuals and $3,300 for families.  For OON, the deductibles will increase to $2,600 for individuals and $5,200 for families. These changes are in response to new IRS requirements.In 2025, UC members will be able to contribute more to their Health Savings Account (HSA). The new limits will be $4,300 for individual coverage and $8,550 for family coverage. As a reminder,  our UC member's 55 and  older, are able to contribute an extra $1,000. UC contribution Annual limits will remain at $500 for individuals and $1,000 for families.
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What’s Changing in 2025  
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UC Care Co-pay
• UC Care Tier 1 - Increase to $30 from $20 for all office visits and professional services including 
Behavioral Health, X-ray and Labs, Urgent Care, etc.

• Anthem Preferred Tier 2 – urgent care visits will also increase from $20 to $30

UC Care change of Rx Co-pays
• Preferred Pharmacies and Mail Order for up to 30 days: $10/30/50 

• Specialty Drugs: No change (30% Coinsurance to a max of $150 per Prescription Drug, 30-day 
supply only)

• Preferred Pharmacies and Mail-Order for 31 to 90 days: $20/60/100 
• Participating Pharmacies for 30 day supply: $10/30/$50 
• Participating Pharmacies for 31 to 60 days: $20/60/100
• Participating Pharmacies for 61 to 90 days: $30/85/130

Presenter Notes
Presentation Notes
For UC Care members  there are a few changes as well: There is a change to the co-pays under the UC Care plan. The co-pay for tier 1 will increase to $30 from the previous $20 for all office visits, and professional services.  The co-pay for Anthem preferred Tier 2 urgent care visits will also increase from $20 to $30In addition, there will be a changes in prescription Co-pays as outlined here There will be no plan changes to the CORE plan for 2025. The UC preferred pharmacies are:  Select UC pharmacies, Costco, cvs, safeway/vons, walgreens, Walmart and Costco mail order.If you use the preferred pharmacies you can get a 90 day supply for only two copays If you use a participating pharmacies (such as the Navitus Pharmacies) you have to use the  Costco mail order to get the two copays for 90 days savings.
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What’s Changing in 2025  
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• HSP Virtual Care through Accolade Care

• $30 per visit before deductible 

• 20% after deductible 

• Why the change? The Safe Harbor Act is expiring on 12/31/24. 

• UC Care and CORE: No change from 2024. 

• No cost for the first 12 visits each year 

Presenter Notes
Presentation Notes
Through accolade care the UC HSP virtual primary care and behavioral health visits will increase from $0 to $30 per visit until a members deductible is met, After a member has exhausted their deductible, they will pay a 20% coinsurance on the $30 cost share, which equals $6 per visitWe wanted to provide some context on the change in member cost share for UC HSP. In 2020, congress implemented the  Safe Harbor Act. It allowed employers to cover the cost of HSA compatible plans for virtual medical and behavioral health treatment before members met their deductible, waiving the deductible requirement. In 2022, there was an extension granted through 2024. Unfortunately, this is set to expire at the end of 2024, which will not allow employers to cover the full cost for members enrolled in an HSA compatible plan.The UC Care and CORE plan will have no cost share changes in 2025, you will continue to have 12 behavioral health and 12 PCP visits' a year at no cost.  After the 12 visits are exhausted, you will need to pay $115 up front for the Accolade Care visits and submit that superbill and a claims form to Anthem for reimbursement. 
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UC PPO Plans Comparison

Presenter Notes
Presentation Notes
UC offers three PPO plans:UC Care (3 tier plan)UC Health Savings Plan (HSP) – paired with a Health Savings Account (HSA), managed by HealthEquityUC CORE Plan
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Deductible and Out-
of-Pocket Maximum UC Care Health Savings Plan CORE

Deductible

UC Select (Tier 1)
None

Anthem Preferred (Tier 2)
$500 Individual
$1,000 Family

Out-of-Network (Tier 3)
$750 Individual
$1,750 Family

In-Network
$1,650  Individual
$3,300 Family

Out-of-Network
$2,600 Individual
$5,200 Family

HSA Employer contribution 
$500 Individual/$1,000 Family

In-and Out-of-Network
$3,000 per Individual

Out-of-Pocket 
Maximum

UC Select (Tier 1)
$6,100 Individual
$9,700 Family

Anthem Preferred (Tier 2)
$7,600 Individual
$14,200 Family

Out-of-Network (Tier 3)
$9,600 Individual
$20,200 Family

In-Network
$4,000 Individual
$6,400 Family

Out-of-Network
$8,000 Individual
$16,000 Family

In-and Out-of-Network
$6,350 Individual
$12,700 Family

Presenter Notes
Presentation Notes
What’s the difference between these plans and how do they work?�UC Care Plan (light blue column):A custom 3-tier PPO plan.Tier 1 (UC Select): UC providers and facilities offer the most benefits. No deductible.Out-of-pocket maximum is $6,100 for individuals, $9,700 for families.Tier 2 (Anthem Preferred): Anthem in-network providers.$500 deductible for individuals, $1,000 for families (these must be met before the plan pays benefits).Out-of-pocket maximum: $7,600 for individuals, $14,200 for families.Tier 3 (Out-of-Network Providers):$750 deductible for individuals, $1,750 for families.Out-of-pocket maximum: $9,600 for individuals, $20,200 for families.��Health Savings Plan (grey column):A high-deductible PPO plan paired with a Health Savings Account (HSA), administered by HealthEquity.In-Network Deductible: $1,650 for individuals, $3,300 for families.Out-of-pocket maximum: $4,000 for individuals, $6,400 for families (includes deductible).Out-of-Network Deductible: $2,600 for individuals, $5,200 for families.Out-of-pocket maximum: $8,000 for individuals, $16,000 for families.Family coverage has embedded deductibles and out-of-pocket maximums, meaning all family members' costs apply to one shared deductible and out-of-pocket limit.UC contribution Annual limits will remain at $500 for individuals and $1,000 for families.CORE Plan (dark blue column):A catastrophic high-deductible plan.Deductible: $3,000 per individual (applies to both in-network and out-of-network providers).Out-of-pocket maximum: $6,350 for individuals, $12,700 for families (includes deductible).



ucal.us/oeUC Care | UC Health Savings Plan | CORE 

2025 Open Enrollment
Oct. 31–Nov. 22, 2024

10

Covered Service UC Care Health Savings Plan CORE

Preventive Care

UC Select (Tier 1)
•No copayment

Anthem Preferred (Tier 2)
•$0, no deductible

Out-of-Network (Tier 3)
•50% after deductible

In-Network
$0, no deductible

Out-of-Network
40% after deductible

In-Network
$0, no deductible

Out-of-Network
20% after deductible

Doctor and 
Specialist Visits

UC Select (Tier 1)
•$30 copay

Anthem Preferred (Tier 2)
•30% after deductible

Out-of-Network (Tier 3)
•50% after deductible

In-Network
20% after deductible

Out-of-Network
40% after deductible

In-and Out-of-Network
20% after deductible

Presenter Notes
Presentation Notes
Preventive Care Coverage:For the UC Care, Health Savings Plan, and CORE plans, preventive care visits are covered at 100% when you use in-network providers.Doctor and Specialist Visits:UC Care:UC Select (Tier 1): $30 copay per visit.Anthem Preferred (Tier 2): 30% coinsurance after the deductible is met.Out of Network (Tier 3): 50% coinsurance after the deductible is met.Health Savings Plan:In-Network: 20% coinsurance after the deductible is met.Out-of-Network: 40% coinsurance after the deductible is met.CORE Plan:For both in-network and out-of-network services, you pay 20% coinsurance after the deductible is met.
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Covered Service UC Care Health Savings Plan CORE

Hospitalization

UC Select (Tier 1)
$250 per admission

Anthem Preferred (Tier 2)
30% after deductible

Out-of-Network (Tier 3)
50% after deductible

In-Network
20% ,  after deductible 

Out-of-Network
40% after deductible

In-and Out-of-Network
20% after deductible

Coverage Outside 
of the U.S. 

You pay 20% of the cost after the 
deductible. 

Only urgent and emergency services 
covered. You pay 20% of cost after the 
deductible. 

You pay 20% of the cost after the 
deductible. 

Presenter Notes
Presentation Notes
Hospitalization benefits for all 3 plans are:UC Care:UC Select (Tier 1) you pay $250 per admitAnthem preferred (Tier 2) you pay 30% coinsurance after deductibleOut of Network (Tier 3) you pay 50% coinsurance after deductible Health Savings Plan:Your responsibility would be 20% coinsurance after the deductible has been met for In networkYour responsibility would be 40% coinsurance after the deductible has been met for Out of networkCORE:your responsibility would be 20% coinsurance after the individual deductible is met, for both In and out of networkFor coverage outside of the US UC Care : You pay 20% of the cost after the deductible.UC HSP: Please keep in mind Only urgent and emergency services covered. You pay 20% of cost after the deductible. UC CORE: You pay 20% of the cost after the deductible. 
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Covered Service UC Care Health Savings Plan CORE

Prescription Drug 
Coverage

Preferred Pharmacies + Costco Mail Order
Tier 1 Preferred Generics
$10 (1-30-day supply)
$20 (31–90-day supply)
Tier 2 Preferred Brand
$30 (1-30-day supply)
$60 (31–90-day supply)
Tier 3 Non- Preferred
$50 (1-30-day supply)
$100 (31–90-day supply)
Tier 4 (Specialty)
30%, up to $150 (max 30-day supply)

In-Network Pharmacies
Tier 1 Preferred Generics
$10 (1-30-day supply) 
$20 (31–60-day supply) 
$30 (61–90-day supply)
Tier 2 Preferred Brand
$30 (1-30-day supply) 
$60 (31–60-day supply) 
$85 (61–90-day supply)
Tier 3 Non-Preferred
$50 (1-30-day supply) 
$100 (31–60-day supply) 
$130 (61–90-day supply) 

Out-of-Network Pharmacies 50% (up to 30 DS)

In-Network Pharmacies
Retail Participating Pharmacies
20% coinsurance after deductible

90 Day Supply: Costco Mail Order, UC 
Pharmacy or Retail 90 Pharmacy
20% coinsurance after deductible

Out-of-Network Pharmacies
40% after deductible (up to 30DS)

In & Out of Network Retail 
Pharmacies
20% coinsurance after deductible

90 Day Supply: Costco Mail 
Order, UC Pharmacy or Retail 90 
Pharmacy
20% coinsurance after deductible
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Presenter Notes
Presentation Notes
 Prescription Drug Benefits vary by pharmacy and tier so please pay close attention to the pharmacy location, tier benefit and changes if it’s 30, 60 or 90 day prescriptionsUC Care: Preferred Pharmacies (select UC Medical Center pharmacies, Costco, CVS, Safeway/Vons, Walgreens, Walmart & Costco mail order)Tier 1 (preferred generics) $10 copay (30 day supply), $20 copay (31-90 day supply) Tier 2 (preferred brand) $30 copay (30 day supply), $60 copay (31-90 day supply) Tier 3 (non-preferred)- $50 copay (30 day supply), $100 copay (31-90 day supply) Tier 4 (specialty products ) you pay 30% coinsurance with a $150 maximum per prescription at select specialty pharmacies for a 30 day supplyOut of Network pharmacies you pay 50% coinsurance  For All other Navitus in-network pharmacies(participating pharmacies)Tier 1 (preferred generics):$10 (30-day supply)$20 (31–60-day supply)$30 (61–90-day supply)Tier 2 (preferred brand):$30 (30-day supply)$60 (31–60-day supply)$85 (61–90-day supply)Tier 3 (non-preferred):$50 (30-day supply)$100 (31–60-day supply)$130 (61–90-day supply)Out-of-networkYou pay 50% of the cost.Health Savings Plan:Your responsibility for all tiers would be 20% coinsurance after the deductible has been met for In networkYour responsibility for all tiers would be 40% coinsurance after the deductible has been met for Out of networkCORE:Your responsibility for all tiers would be 20% coinsurance after the individual deductible is met, for both In and out of network 
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• Retail Pharmacies

• Over 64,000 pharmacies including national chains, participating UC pharmacies, many independent pharmacies

• Preferred Retail Pharmacies (UC Care plan only)

• UC pharmacies, Costco, CVS, Safeway/Vons, Walgreens and Walmart

• Save money with extended day supply = 3-month supply for the cost of 2-month supply

• Mail Order Pharmacy: Costco Mail Order

• Online registration at pharmacy.costco.com, or call 800-607-6861 

• Costco membership not required

• Specialty Pharmacy: Select UC Specialty Pharmacies and Lumicera Health Services 

• Select UC Specialty Pharmacies, please work with your UC provider

• Lumicera, call a Patient Care Specialist at 1.855.847.3553

Pharmacy Network

Presenter Notes
Presentation Notes
Prescription Filling Options:There are many convenient ways for members to fill their prescriptions. The retail pharmacy network includes over 64,000 pharmacies, including major national chains like Costco, CVS, Safeway/Vons, Walgreens, and Walmart, as well as many independent and UC-affiliated pharmacies.For UC Care members, preferred pharmacies include UC pharmacies, Costco, CVS, Safeway/Vons, Walgreens, and Walmart. Using these preferred pharmacies will give you a lower copay for a 90-day supply.Mail-Order Pharmacy:Costco Mail Order Pharmacy is the preferred mail-order pharmacy for all plans, including UC Care, Health Savings Plan (HSP), and CORE. You can register online at pharmacy.costco.com. A Costco membership is not required to use this service.Specialty Pharmacy:For specialty medications, UC Care, Health Savings Plan, and CORE members must use select UC Specialty Pharmacies or Lumicera Health Services.For UC Specialty Pharmacies, please work with your healthcare provider to fill your prescription.For Lumicera Health Services, call a Patient Care Specialist at 1-855-847-3553 for assistance.
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Members Tools 
and Resources
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Presenter Notes
Presentation Notes
Here is an overview of the member tools and resources you have available.
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Self-Guided Annual Enrollment

Annual Enrollment Comparison Guide

Provides more optionality for you

• App features include: 

• Open Enrollment dates and important 
reminders

• What's changing in the next plan year

• A detailed comparison of available plan 
options

Open Enrollment information available at your fingertips

Presenter Notes
Presentation Notes
We have enhanced our Open Enrollment digital experience, providing more options for you to get your OE questions answered and compare plans during Open Enrollment.Within the app, you can now easily:Understand changes to your plan offeringsSee definitions of key healthcare terminology such as PPO plan out-of-pocket max. Use an interactive Plan Comparison Table to assist in plan decision-making.
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UC Members can scan the QR code currently enrolled UC Care, CORE, HSP or visit 
member.accolade.com or call 866-406-1182 to speak to a Care Advocate

Download the Accolade App & Register

Presenter Notes
Presentation Notes
Accolade is your first point of contact for all member services and health care questions.You can access support from Accolade through their web portal, app or by calling the dedicated UC phone number. You can visit member.accolade.com to activate your account and speak to a Health Assistant or call 866-406-1182. You can also download the Accolade app from the App Store or Google Play store. Through the app, you will have access to a Health Assistant through a secure messaging portal.If you are not currently enrolled in a UC plan you will not be able download the app just yet 
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Navitus Member Resources
Member Portal and Mobile App Pre-Enrollment Site

• Current members only - account required • Prospective & current members - no account required

• Drug coverage lookup • Drug coverage lookup

• Medication history • Prescription benefit information

• Network pharmacy locator & cost compare • Network pharmacy locator & cost compare

• Member forms, plan documents & formulary (portal only) • Plan documents and formulary

• Digital member ID card

member.accolade.com benefitplans.navitus.com/university-of-california

17

Presenter Notes
Presentation Notes
There are a few resources that current members and prospective University of California members can utilize. Current members can experience convenient access to their pharmacy benefits 24/7 with the Navitus Member Portal, conveniently accessed through Single Sign On through the Accolade Member Portal, and the Navitus Mobile App. The member portal and mobile app allow members to review their medication history, compare cost for medications at different pharmacies, find in-network pharmacies, view medication history, find covered drugs, commonly used forms, and more! Navitus’ pre-enrollment site is an excellent tool, both for prospective members and current UC members. During open enrollment, prospective members can use the pre-enrollment site to compare benefits on the various plans offered by UC. Current members who do not want to create an account for the member portal can use the pre-enrollment site to review benefits, find in-network pharmacies, and find the costs of their prescription medications.Did you know that pharmacies charge different amounts for the same medications. To save on  prescription drugs, we encourage all members to utilize the cost compare tool to find the pharmacy with the best prices. . 
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• Dedicated Navitus Customer Care phone number for UC Members
• Call toll-free (833) 837-4308

• Available 24/7, 365 days, except Thanksgiving and Christmas Day
• Primary contact for members, pharmacies and prescribers

Navitus Customer Care

Presenter Notes
Presentation Notes
Navitus has a dedicated phone number for UC members. Navitus Customer Care is available 24 hours a day, 7 days a week, except Thanksgiving and Christmas Day, and they operate on a first call resolution basis. Navitus Customer Care can assist with answering drug coverage questions, ordering ID cards, and much more. Customer Care is also a resource for prescribers and pharmacies that work with UC members, and can address a wide variety of issues including troubleshooting a rejected claim with a pharmacy, or faxing prior authorization paperwork to a prescriber. 
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UChealthplans.com
Access your documents, learn how plans work, and get helpful articles! 

Presenter Notes
Presentation Notes
And last but not least, visit the UC health plans.com website to learn how the UC Care, UC HSP and UC CORE plans work and easily locate plan documents. For open enrollment details on all UC plan options, including plan premiums, visit our UC OE site at ucal.us/oe"  check out the website in the pink box on bottom right of this slide.  �
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Thank you!
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